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In 2012–13, we supported families in 16 targeted 
regions, all of  which were identified in the 2006 
Census as digitally under-served communities. The 
demand for the programme continues to exceed the 
funding available – we have over 3000 families from 
175 schools registered on our waiting list. We give 
priority to families in decile 1 to 3 school areas in the 
most digitally disconnected regions. 

Many of  these families are in isolated rural 
communities and this creates an ongoing challenge in 
providing affordable internet connections. The 2012 
ICT Household survey from Statistics New Zealand 
revealed a total of  69,000 families with dependent 
children without internet connections in their 
homes. This survey revealed the ongoing regional 
differences in terms of  internet access. We look 
forward to the results of  the 2013 Census which we 
expect will provide more detailed information on 
digitally disconnected communities.

On 2 July 2013 Ministers Hekia Parata (Education), 
Nikki Kaye (Associate Education) and Jo Goodhew 
(Community and Voluntary) jointly announced that 
funding for Computers in Homes in 2013–14 would 
be retained at the same level as the last two years, 
enabling us to continue supporting 1500 families. 
We also welcomed the commitment from Ministers 
that they would ensure the programme continues in 
future years. Our goal is to expand the programme 
to reach 5000 families every year. We have the 
capability and support infrastructure already in place 
to deliver at this level. 

The Ministry of  Education also renewed our 
Computers in Homes contract to support a further 
100 refugee families in 2013–14; this programme is 
now in its 10th year.

At the start of  the 2012–13 year, we introduced 
some new options for helping families get an 
affordable internet connection, including Naked 
DSL. We had discovered during the previous year 
that an increasing number of  families no longer had 
a fixed telephone line and as result they were unable 
to take advantage of  our ADSL internet package. 
From July 2012, we offered all families the choice of  
ADSL over an existing telephone line or Naked DSL 
for a full 12-month period. This meant that instead 
of  receiving a fully-funded internet connection for 
6 months, they received a subsidised connection 
for 12 months. For families without access to 
broadband internet, we are continuing to pursue 
wireless connections, especially in rural areas where 
we are leveraging on schools' RBI (rural broadband 
initiative) connections.

During the last 12 months we also introduced an 
automatic payment scheme for internet connections 
with families contributing $5 or $10 a week. While 
some families have struggled to maintain this regular 
payment, most have welcomed this option that fits 
into their family budgets much better. The results 
speak for themselves: in 2012–13, we were able to 
provide internet connections to 68% of  all families 
compared to 52% in 2011–12.

We are also pleased to provide updates in this 
report for our two related digital literacy initiatives 
Stepping UP and KiwiSkills. The former is proving 
a comfortable fit with public libraries and we are 
working hard to get KiwiS kills recognised as a 
foundation digital literacy training programme as part 
of  training for work initiatives.

Comment from Programme director, laurence Zwimpfer mnZm

i am pleased to report that for the third year of our 3-year Computers 
in Homes contract under the government’s digital literacy and 
Connection programme, we have exceeded our funded target. over 
the three years (2010–13) we have supported a total of 4200 families 
compared to a funded target of 4000. 1569 of these have been in 
the last year (2012–13). We have also maintained matching support 
in terms of voluntary and discounted services from business and 
community partners.
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the united māori mission – tiro Roa youth Hostel, 
Residential Home for Boys in mt eden Auckland.

moRe info At:

http://pilotscih.blogspot.co.nz/2013/04/
united-maori-mission-tiro-roa-hostel.html

http://umm.snappages.com/home.htm



7

The potential for me to organise and manage pilot 
projects around the Motu does not appear to 
be any less than it ever was, with new areas like 
Marlborough opening up, and repeated requests 
from Southland, Mangakino and Taihape which fall 
outside our coordinator regions. Already many of  
our team travel huge distances to serve outlying 
communities in Bay of  Plenty, Central North Island 
and Northland. We are even being asked to help 
other organisations like GRG (Grandparents Raising 
Grandchildren), the Māori Wardens and migrant 
aged-care institutions. There is a growing realisation 
of  how important it is to be online at home in order 
to access services and communicate with family, with 
access to effective basic training to facilitate this.

One of  my most satisfying ventures this year has 
been working with the United Māori Mission (UMM) 
to get a homework pod into their residential home 
in Mt Eden. Fifty boys from Northland, Rotorua, 
Waikato and South Auckland live in the hostel so 
they can be in-zone to attend Auckland Grammar 
school. There were only three old, broken 
computers for 50 boys to do their homework on, 
and we had no funding for this sort of  venture, but 
I leveraged on our community relationship with 
Transpower and secured 16 desktops for the boys. 
2020 Communications Trust has developed an 
MOU with the Mission and is continuing to support 
Matua Terrance Wallace, Director of  UMM in 
applying for funding to upgrade to a UFB internet 
connection and expand the wireless infrastructure 
within the hostel. This will mean that all the 50 boys 
can do their homework online. UMM is also seeking 
funding assistance to procure tablets for the senior 
boys and for strengthening connections between 
the boys in the hostel with their homes. The UMM 
boys are achieving exceptionally well at Auckland 

Grammar and this is a venture we are proud to 
support. A similar UMM girls’ hostel is planned for 
2014. 

I am proud to lead our team of  fantastic regional 
coordinators who serve their communities and 
families so well. They are continually extending what 
we achieve by taking Computers in Homes, Stepping 
UP and KiwiSkills into flexible learning situations 
in libraries, schools, marae, community centres 
and onboard DORA, our Christchurch mobile 
learning centre. They push the boundaries in getting 
families connected by exploring and implementing 
Wi-Fi internet options in areas where connectivity 
has seemed impossible. They are resourceful and 
committed and we are grateful to have their talents 
and expertise on board. 

Nga mihi nui e koutou katoa.

Comment from national Coordinator, di daniels

this year in the national office we have been supported by Briar 
Kopa, who juggles her time between national Computers in Homes 
support, 2020 Administration and her Wellington/Hutt Computers in 
Homes programme. Briar and i have developed a strong partnership 
and direct working style for which i am very grateful. 
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Comment from Project Researcher, Barbara Craig

What are new in this annual report are graphs 
looking at trends over those years to understand 
what changes, if  any, have there been in the societal 
and educational backgrounds of  those signing up to 
the programme. 

 While the basic survey design and item formats 
have been retained from year to year, the surveys 
are revisited every six months to ensure that 
questions include any newly emerging technologies 
and internet content that participants would be 
using in their daily lives. In 2012 we introduced new 
questions about the Internet connection in the home 
to get more precise information about the kind of  
broadband connection available in our communities 
and to understand reasons why some families chose 
not to take up our subsidised connection. In revising 
our questions we consult with a range research units 
in government agencies, who share this interest in 
researching ICT use in communities and households, 
in order to ensure that our reporting of  outcomes is 
in line with other NZ research.

Family members who take part in the Computers 
in Homes programme are able to report fully 
on successes and difficulties they encounter as 
participants in the open-ended questions on 
the surveys. These qualitative responses are 
analysed and coded thematically and referred to 
when reviewing the programme. Families also 
have the opportunity to share their stories with 
their local community at graduation and other 
programme events. An interview by the regional 
co-coordinators with the school principal at the 
start of  the programme provides some background 
information about what the school wants to gain 
from the programme. A follow-up interview elicits 
the principal’s observations of  parent-increased 
interaction with the school, other programme 

impacts on the school and with student academic 
performance. 

 This report presents the results of  responses to the 
two online questionnaires completed by participants 
at different points in time. The pre-graduation 
family questionnaire (pre-survey) administered 
at the last session of  the 20-hour training before 
the graduation ceremony, documents core family 
background information such as ethnicity, household 
composition, age of  children, previous education 
achievement and employment history of  adults in 
the household. It also provides feedback on the 
training sessions. The open-ended questions seek to 
understand what motivates the family to sign up and 
the specific benefits participants seek to achieve.

The rejuvenation family follow-up questionnaire 
(post-survey) is administered 12-18 months after 
graduation when participants return to the school 
for a final check and upgrade of  their computer by 
the programme technician. At this point families 
become responsible for their own hardware and 
Internet connection. This survey asks questions 
about any changes in employment status of  adults 
in the household, questions about further training 
or education qualifications attained or sought and 
about children’s performance at school. It also elicits 
information about family use of  the computer, family 
preference for type of  internet connection, family 
handling of  a range of  broadband connections at 
home including preferred options for payment for 
services and the frequency of  visits for information 
to a range of  internet sites, including government 
departments. Open-ended questions ask about 
additional children’s and family use of  the internet 
and other support they might have needed with the 
computer at home.

We value the effort and time Computers in Homes families give us 
in responding to our pre- and post-surveys as this feedback about 
their experiences and achievements at the community level is an 
important part of our forward planning process. our database to 
date provides information from participants graduating between 2010 
and the present day, with 5,182 pre-surveys completed at graduation 
from training and 2,064 post-surveys participants complete 12 to 18 
months after taking a computer home. 
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fAmily Benefits fRom CiH PRogRAmme:

These surveys are managed online through 
SurveyMonkey and are completed by participants 
as a group on a computer in a training suite where 
technical assistance is available. In some remote 
communities, or in urban areas where transport 
is difficult, it is not always possible for families to 
return their computer 12 months post-graduation to 
the local training suite and complete the follow-up 
survey as a group. In such situations the technician 
and regional coordinator travel to the family home 
where, if  the Internet connection is problematic, the 
survey can be completed on a hardcopy of  the form. 
Repeating some questions about the family situation 
makes possible analysis of  change over time. There 
are four identified changes that are of  central 
interest to the programme:

1. Changes in participants’ levels of  confidence 
after completing the CiH training and increased 
computer use over time.

2. % of  families where family members have 
enrolled in further training or education 
programmes after graduation

3. % of  families where family members have 
enhanced their employment situation, e.g. new 
job, job promotion, self-employment

4.  Evidence of  children’s improved performance at 
school



10

Participant Profiles:

From 2010–13 a total of  5182 participants completed the pre-survey at the time of  graduation. A significant 
majority (81%) of  participants were women, just over half  (53%) were of  Māori ethnicity and almost half  
(46%) had attained no formal education qualification. Very small numbers had gone on to education or training 
programmes beyond school, 17% attaining trade certificates and just 6% had studied at the tertiary level. Most 
participants were aged between 35 and 49 (43%); 23% were over 50. 

The majority of  participants were not in paid 
employment (67%). Over the last 4 years female 
members of  households have consistently participated 
in the project at a much higher rate than male members. 
In the year 2012 the gender gap has widened even 
slightly more. As expected when recruiting families with 
school aged children most participants over the last 
years have been in the 35-49 age range. In 2010 training 
was offered in some regions to grandparents taking care 
of  their mokopuna, resulting in more participants over 
65 that year. Over the years there has been a gradual 
increase in numbers of  Pasifika participants, while the 
uptake from other ethnic groups remains constant.

28% 

13% 53% 

6% 

What ethnic groups do you associate with? Tick as many as apply.

Pakeha/ European Pasifika MāoriPakeha/ 
European 

28% 

Pasifika 
13% 
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Other 
6% 

What is your gender? 
Male 
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Female 
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18-24 
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65 and over 
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in PAid emPloyment:

eduCAtion BACKgRound:PARtiCiPAnt Age:

PARtiCiPAnt gendeR:

PARtiCiPAnt etHniCity:

What is your highest academic/technical qualification? Please tick the 
appropriate choice using the key below: 1 No Qualification 2 School 

Qualification 3 Technical/trade qualification 4 University degree or higher 

No qualification 
46% 

School qualification 
31% 

Technical/Trade 
qualification 

17% 

University 
degree or higher 

6% 

Were you in paid employment when you joined Computers in Homes?

Yes 
33% 

No 
67% 
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2010–2013 tRends: gendeR
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What other training or education have you attended since being a CIH family? 
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Research outcomes – education & training

A total of  2064 participants in the years from 2010 to 2013 had completed the post-survey between 12 and 
18 months after graduation.

Over the last 4 years the education background profile has remained largely unchanged with almost half  
having left school with no formal qualification and another 30% achieving some school qualification but not 
going on to further training after leaving school. In 2012 almost a third (27%) of  CiH graduates enrolled 
in further education or training: A quarter went on to Stepping UP training and sizable groups enrolled in 
Polytechnic or Wananga courses (15% at each tertiary provider). The responses with the highest rate of  
recurrence under ‘other” were business courses including Māori business and early childhood teacher training.
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Unit Standards/ 
NCEA 
33% 

No qualifications-
other reasons for 

taking course 
20% 

What kind of qualification can you gain through this course? 
Unit Standards/ 

NCEA 
33% 

Trade Certificate 
7% 

Diploma 
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Degree 
(undergraduate 

or Masters) 
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Certificate 
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No qualifications-
other reasons for 

taking course 
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WHAt suBjeCts oR toPiCs did you study?Better literacy and writing skills

Help from children’s school 

Children can help

If yes, how did having a computer and going to CiH training help you? Please tell us how 
helpful these benefits have been. 
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gAin tHRougH tHis study?

All aspects of  the CiH programme helped with 
further study, in particular access to a computer 
and having the internet at home to find out about 
courses. The largest group went on to enrol in 
computing courses to build on what they had 
learnt in their CiH and Stepping UP training but 
substantial numbers also enrolled in adult literacy, 
Māori studies and work skills courses. A third 
(33%) enrolled in courses that allowed them to 
complete NCEA units. Smaller numbers sought 
to gain certificate or diploma level qualifications. 
There was a clear preference for face-to-face local 
course delivery.
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emPloyment CHAnges foR PRogRAmme PARtiCiPAnts

2010–2013 tRends: emPloyment stAtus of PARtiCiPAnts 

Research outcomes – employment

Over the last 4 years the proportion of  those participants enrolling in CiH who are unemployed has stayed 
constant between 65 and 70%, based on the 2064 responses from participants who were followed up in the 
years 2010 to 2013.

A total of  1037 participants completed the post-graduation survey in 2012. Changes in employment status 
over that time period comprise a small increase in gaining paid work, in taking on volunteer work, in looking 
for paid work and in becoming a student. There was a small decrease in the numbers of  stay-at-home parents 
and in numbers of  those receiving a benefit. In all 16% of  participants report gaining a new job (full- or 
part-time) 12 to 18 months after completing CiH training and a further 3% who were already employed 
got a promotion. Most helpful in changing their employment status was access to a computer at home and 
to a lesser extent having the internet at home to access jobseeker sites and also gaining new skills and self-
confidence. A computer at home also helped at least one other adult in the household gain employment or 
promotion (20%) and to get promotion where already employed (4%). 
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HOW HAS CIH HELPED? 
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Has having a CIH computer and training helped you find paid work?
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internet Connection

The new options for helping families get affordable internet connections at the time they graduate has resulted 
in a 16% increase in household connections in contrast to the previous 2011/12 period. In 2012, 68% of  
families took up the offer of  an internet connection on graduation. Whereas the majority of  households had a 
dialup connection in 2010/11, 62% of  connections in 2012/13 were Naked ADSL and Wireless. This reflects 
the reality that most households in these communities do not have a landline telephone connection in their 
home. The 32% who did not connect gave a number of  reasons including not being ready, being undecided 
and cost. 8% had no internet service available in their community.
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ReAsons foR not ConneCting to inteRnet At gRAduAtion?

inteRnet PAyment tyPe:
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Payment 42% 
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Debit 5% 
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Automatic 

Payment  54% 

inteRnet ConneCtions At 12–18 montHs
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HoW often HAve you used tHe inteRnet?

Families without a connection at home use the internet most frequently at friends' or relatives' homes and 
to a lesser extent at work or the local library or school. The most popular uses of  the internet at home 
are looking up a product or the news or for fun and Facebook. Families also use TradeMe often and view 
YouTube videos. Families do seek information on government websites, most often WINZ and IRD.
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do you use tHe inteRnet to ConneCt moRe often to fAmily oR WHĀnAu?

HAve you eveR looKed At Any of tHese goveRnment WeBsites foR infoRmAtion?
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“I first did the course back in 2011 at Bromley School 
where my daughter (Emma) goes. I had seen the course 
advertised in the school newsletter. I thought it sounded 
great and really wanted to give it a go so I put my name 
down at the office. 
The course didn’t start for a few weeks but those weeks 
went really fast. When it got to the first day I was really 
nervous and even thought about not going, but once 
I got there I found out it wasn’t so scary and Sue my 
tutor was so friendly, I continued to do the course. 
The more I learnt the more confident I got and I found 
myself  helping out others in the group. It made me 
feel so proud of  myself  that I could do that. Also my 
daughter loved that I was at the school learning and we 
both were really excited to get a computer at home. 
However, at the time I was doing the course 
Christchurch got rocked by the February earthquake. 
The course had to be put on hold for a while but when 
I heard we were starting up again I wasn’t going to let 
that earthquake get in my way so I was back to the 
course and it wasn’t long until graduation. I was so 
proud to hear my name called out and go up to get 
my certificate and my daughter was watching me. It 
was great to have her there and finally I got to take 
my computer home. Having a computer at home has 
being the best. My daughter has learnt so much. She 
can go on Ultranet (Bromley School’s homework site) 
and she loves playing the maths games. Also, it has 
helped her a lot with reading and of  course, I got to go 
on Facebook!!! 
As the months went on I started to learn more at home 
on my own and I even made my CV so I could apply for 
jobs online. 
One day as I was checking my e-mails and I noticed I 
had one from Sue. She was offering me a job as a tutor 
for Computers in Homes. I couldn’t believe my eyes. 
I was so happy and nervous it took me a couple of  
days to reply. Maybe she sent it to the wrong person 
I thought, but when I did reply it was me! I met up 
with Sue and she told me what I would be doing and I 
accepted. 
The first school I was teaching at was Waltham School. 
I was so scared I didn’t think I could do it. I never get up 
and talk in front of  people. I’m always the one standing 
at the back of  the room. 

Karen Shepherd, Christchurch

Karen tutoring Computers in Homes course in 
dora – Christchurch's mobile CiH classroom

After the first two weeks I was still thinking I couldn’t 
do it. This shouldn’t be me here. But over the next few 
weeks I gained confidence in myself  and the people I 
was teaching were all so friendly and I got along really 
well with everyone. I started to really enjoy it. I was 
meeting heaps of  new people and I was learning so 
many new skills along the way. Just this term I started 
teaching on Dora (the bus) – another new experience 
for me, but I really enjoyed that as well. 
So now after 2 years since the first day I walked into the 
Computers in Homes course at Bromley School, I have 
gained so much it has really changed my whole outlook 
on life. I’m more confident and willing to give anything a 
go and even though I’m still learning and sometimes I’m 
scared I know I can overcome my fears. I’m now doing 
things on a computer I never thought I’d be able to do 
and my daughter has learnt so much as well. She loves 
using PowerPoint and has just recently got an award 
from school for being a computer whiz. 
In the future I would love to keep upgrading my 
computer skills and keep teaching others the skills I 
learn. Thank you Sue Davidson for all the help. From the 
first day I came to Computers in Homes you believed 
in me and saw things I couldn’t until now. I hope I have 
done the same for some of  the wonderful people I have 
meet being a tutor in Computers in Homes.”
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Violet Horn graduated from the CiH project on 8th 
of  December 2010 at Pukepoto Primary School. 
She writes about her ongoing learning and skill 
development thanks to Computers In Homes.

“Hi, my name is Violet Horn and I would like to take 
this opportunity to acknowledge my gratitude to 
Computers in Homes for the knowledge and skills 
learned during the computer training course from 
October to December 2010.
Earlier that same year in February, I began training 
towards a Diploma of  Teaching in Early Childhood 
Education, and it was during the study that I faced 
many challenges associated to my experiences with the 
computer, as my knowledge of  computers at that time 
was minimal. Therefore, when the training course for 
Computer in Homes came up in October, I realised 
this was my opportunity to learn as much as I possibly 
could about its functioning and operations.
Some of  the setbacks for me at the time before 
entering into the computer course included setting up 
programs, formatting, saving programs, and so-on, 
possibly everything associated to and necessary as a 
provision of  professional and academic documentation. 
Not only was it necessary for my ECE study, but 
necessary in documentation at the Early Childhood 
Centre I work for.
Over the course of  the training, I had learned a great 
deal and because of  the confidence and encouragement 
from our coordinator Emma Tracey and persistence, 
patience, and knowledge from our tutor Tracey King, 
I gained the ability to deliver many professional and 
creative documents beneficial for gaining good grades 
and achieving many rewarding outcomes in my ECE 
study.
Another rewarding aspect of  the computer course 
was receiving a computer, which added to the 
excitement of  the graduation. To date my computer 
continues to provide me with and deliver a great deal 
of  documentation, information, and research. This is 
certainly a wonderful gift as recognition of  my training.
After my graduation from Computer in Homes in 
2010 I continued to excel gaining more confidence and 
ability to work successfully with a computer. A further 
rewarding aspect for me, during that time, was being 

able to support and assist other students in my ECE 
training class and staff  members at my center.
In February of  this year (2013) I graduated with a 
Diploma of  Education in Early Childhood and now with 
my new found confidence and ever growing knowledge 
with computers, I entered into another study in te reo 
Māori for a year of  study, which meant online research 
and further study, therefore continuing to develop 
computer skills as an ongoing process.
In conclusion, I would like to thank Computer in 
Homes for allowing me the opportunity, in finding my 
way in the modern world of  technology and being a 
part of  it and in having the confidence to believe in my 
ability to work successfully with computers.”

Violet Horn, Far North

Computers in Homes graduate violet Horn at 
sandhoppers early Childcare Centre, with Asher 
tracey.
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Luana Ngatai, Porirua

Malofou Paa, Wanganui

CAse study

One of  Porirua's current students, Luana Ngatai 
decided to do this course because it was free, she 
needed some skills to help find a job and mostly for 
her children. She wrote: 

“My son has just started Tawa Intermediate and 
technology plays a big part in their learning. I sent him 
there because of  this but I didn’t realise how much he 
would have to rely on having a computer at home to 
keep up with not only his homework but just knowing 
what’s going on at school as well. I was a bit frustrated 
at the fact that I was missing his school meetings 
because I didn’t realise that they were being sent by 
e-mail and by the time I was able to read them it was 
too late. I am very proud of  my son because he has 
been doing his best to keep up with his work at school 
but I know how much he has been missing out as well 
and I want him to get 100% out of  the learning that is 
being provided for him. 
I was so happy when I was accepted onto this course 
and I told my kids that we would have a computer and 
the internet in ten weeks, you would have thought we 
just won the lotto! Every Wednesday when he gets 
home from school he tells me how many lessons I have 
to go before we get our computer.

Everything I have been taught on this course I never 
knew how to do before and I am proud to share with 
my kids the things I have learnt and show them the 
things I have done like making a card and a calendar, 
copying and pasting pictures and using power point, 
even learning how to use google search properly was a 
good buzz. I couldn’t help but laugh when they say yeah 
we do that at school mum and grin, but it feels good 
telling them I’m going to my course because they are 
definitely my motivation and having a computer is going 
to make such a big difference for all of  us, we will be 
able to learn together and I’m very excited.
I would like to thank all the tutors for providing this 
course for people in Porirua who need a helping hand 
and this course definitely does this. The atmosphere 
makes it easy to learn and I have enjoyed my time here.
From being on this course I have decided to carry on 
studying and I have started a National Certificate in 
Computer Studies Level 2 in Information Technology at 
Whitireia Polytech, which wouldn’t have happened if  I 
didn’t come here first.”

Malofou joined Computers in Homes to help all of  
her family. She has a granddaughter living at home 
and really wanted to help her at school. When she 
did the course it really made her want to learn more 
and soon she will be going back for the Stepping UP 
course. 

Now she uses the computer for community work 
for her Church. She visits Church websites, sends/
reads emails regarding meetings, and she is very 
happy to see there is a church Facebook page for 
youth. She also uses the computer to keep up with 
family through the internet. 

She said “Having a computer has really helped 
me and my granddaughter. If  we did not have our 
computer, then we would have had to spend a lot 
of  time at the library to do her homework and this 
costs both time and money travelling there.”
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Jessie Mackey, Waikato

CAse study

strathmore trainer and technician, tracey trainor (on 
the right) with recent graduate jessie mackey.

Computers in Homes graduate malofou Paa with her 
granddaughter.

Having a computer has really helped her grand-
daughter (who lives with her) with homework and 
sports. It has improved her skills in both areas. In her 
first year at Intermediate she was a bit behind, but 
then in the last year she is doing very well. Recently 
she came first in maths and science – top in class. 
She has sports trophies. She says “Nan, having the 
computer has helped me a lot”.

“My granddaughter now hands her homework in on 
time. Before the computer it was not so. Many times 
they were lucky even that homework was finished. 
Also before they had the computer at home, with 
her sports and going to the Library, it was difficult to 
fit everything in. Our computer has saved us a lot of  
time, stress and money.” 

For this family Computers in Homes has helped 
enhance their skills and improve their lives.

The Computers in homes course was a very special 
family affair for Jessie Mackey who has three junior 
children at Strathmore Primary School this year. 
She enrolled on the programme so she could be 
educated about the internet, emailing and Microsoft 
Office programs so she could teach her children at 
home and help them with all their educational needs. 
She talked her brother Daniel Russell into enrolling 
in the course also for his daughter Kora. Both 
Jessie and Daniel thoroughly enjoyed the course 
and Trainer, Tracey Trainor comments that “it was 
fantastic having them on the course. The excitement 
in both of  their faces was clear as they learnt new 
skills. They were also very excited knowing at the 
end of  the course they were going to be taking 
home their very own computer for their children to 
use”. 

This programme makes possible so many options 
that some families would never have if  they did not 
take part in the Computers in Homes course. Tracey 
received feedback from one Strathmore student 
who said “I would never have been able to afford to 
buy a computer, but doing this CiH course has given 
me the opportunity to learn computer skills and get 
a computer all for $50”. 

Jessie and Daniel both graduated on Friday 21 June 
2013 and it was so rewarding to see the smiles on 
their faces and their children’s faces as they walked 
out with their new computer and goodies. 
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Far North

from August 2012 to july 2013 
we have graduated 100 families 

through the Computers in Homes 
project in the far north. We 

have had tremendous enthusiasm 
and support not only from the 

schools, but also from all whānau 
involved. 

Schools hosting the programme have ranged from 
Hokianga on the West Coast through central towns all 
the way to cover a large chunk of  the East Coast. As 
time goes on, more and more schools are applying to 
be part of  this project after hearing all the wonderful 
things from the schools that have already participated. 
We currently have a waiting list of  18 schools wanting 
to take part.

It was great news to hear that the Government is going 
to support another 100 families in 2013–14. Our 2020 
Far North ICT Trust has been working hard to identify 
other funding opportunities that might be available in 
the Far North to help expand the programme. 

Earlier this year, the Trust was successful in securing 
funding from InternetNZ to support a rural Satellite 
Project in the Umawera area. The Government’s 
RBI (rural broadband initiative) appears to have 
overlooked this small community and it could be many 
years (if  ever) before broadband internet services 
become available. The project involves installing a 
satellite connection at one of  our Computers in Homes 
participating schools, Umawera, and using terrestrial 
wireless links to link to local families in both the 
Umawera and Mangamuka areas. Thanks to Dave 
Cronin from WiMax Services who is responsible for 
commissioning and managing the network and to 
Laurence Zwimpfer from the 2020 National Trust who 
has helped with the planning.

The satellite link went live on Sunday 7 July 2013 with 
the first connection to the community hall in Umawera.

Rejuvenations have been a challenge all round but we 
are striving to get our numbers up now that the schools 
will be in Brett Hunter’s area; Brett provides most of  
the ongoing technical support for Computers in Homes 
families on our region. He is invaluable to the work we 
are doing here and I cannot praise him enough. We are 
currently rejuvenating families at TKKM O Rangiawhia 
which will complete all whānau up to the end of  our 
DLC 2011–12 round.

We have Mangonui School now hosting the Stepping UP 
programme with a fantastic tutor Meg Van der Laarse. moRe info on ouR Blog At:

www.farnorthcih.blogspot.com

Emma Tracey 
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The programme has been running since the beginning 
of  Term 2, 2013. We are also aiming to have it 
running in Okaihau School in Term 3.

We have a fantastic wee team all committed to 
reaching the same goal of  decreasing the digital divide 
between families in New Zealand.

CiH & tHe 2020 fAR noRtH iCt tRust:

John Windelborn (Chair)
Eric Shakelton (Trustee)
David Harrison (Trustee/Treasurer)
Charmaine Foster (Trustee)
Adele Gardner (Trustee)
Emma Tracey (CiH Regional Coordinator)
Brett Hunter (CiH Technician)

gRAduAtes 2012–13:

Waima School 14 Sept 12

TKKM o te Tonga o Hokianga 14 Sept 12

TKKM O Whangaroa 13 Dec 12

Totara North School 7 Dec 12

Mangonui School 19 Apr 13

Umawera School 18 Apr 13

Okaihau School 15 Jul 13

August 2012 – july 2013 total: 100

PRofile of ouR CiH gRAduAtes:

RePoRt CARd 2013

2,739 families in the far north with 
school-aged children without a computer 
and internet connection* • 526 
families, whānau and fanau participated 
in Computers in Homes 2006–2012 • 
100 new CiH graduates 2012–13 • 7 
schools, kura and community technology 
centres as programme partners in the 
last 12 months.

* Census 2006

“Hi Emma, I’m just starting to learn how to work Gmail, I really like 
this course I’ve learnt so much. Thank you.”

Noblelee Watene, Okaihau School graduate, by email

Above left: mangonui school graduates and tamariki with emma tracey, CiH far north Regional Coordinator; Brett 
Hunter, CiH far north technician; di daniels, CiH national Coordinator; dave sedcole, mangonui school Principal 
(all far left); evan Wood, CiH tutor (green shirt on the right) and shane jones, northland labour mP (Centre).

Below right: umawera school graduates celebrating in cap 
and gowns made by the tamariki of the school.

Pākehā 

25%
Pasifika 

1%
māori 

70%

other 

4%
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Northland
Whangarei and Kaipara areas

Because we coordinators work autonomously, it would 
be easy to think it’s a lonely type of  role. This couldn’t 
be further from the truth. On a daily basis we come 
into contact with school principals, teachers, parents, 
tamariki, IT technicians, IT suppliers, internet providers, 
administrators and fellow coordinators. There simply 
isn’t time to be lonely.

And what other roles have no negativity attached to 
them? I can honestly say CiH has none. Each school 
term our programme empowers mums, dads and 
caregivers to fulfil their goal of  greater digital literacy. 
Each school term a child receives a computer in their 
home, and not only that, a parent or caregiver with the 
knowledge to sit and help them with their homework. 
And each school term a parent will personally thank me 
for allowing them to be a part of  the CiH experience. 
Again, I laugh. In my eyes, if  someone has committed to 
and attended their 20 hours of  training, has paid their 
family contribution, opts for an internet connection and 
wants to go on to further training then they shouldn’t 
be thanking me, but instead themselves! 

People achieve in life by pushing themselves out of  
their comfort zone. Author Susan Jeffers hit the nail 
on the head with her self-empowerment book “Feel 
the Fear and Do It Anyway”. A lot of  participants in 
our programme do just that. I haven’t enough fingers 
to count the timid shy parents I’ve seen at lesson one; 
then upon graduation seeing the difference in their 
demeanour. Their self-confidence and self-belief  quite 
simply changes over the 10 weeks, and that’s just one 
of  the areas where I receive my job satisfaction.

We are never short of  schools hoping to participate in 
Computers in Homes in Northland. This year saw eight 
schools roll out 100 trained families. Four of  those 
schools were new to our programme and they’re 
hoping to run even more classes. This is, naturally, 
dependent on funding. Perhaps there is one negative in 
this role? It could be not having a never-ending pot of  
gold so as to reach every family in Northland. 

My rohe has spread out further in the past 12 months. 
Wellsford Primary School (half  way between Auckland 
and Whangarei) came on board, as did Selwyn Park 
Primary School in Dargaville. Bay of  Islands College saw 

moRe info on ouR Blog At:

http://computersinhomesnorthland.
blogspot.co.nz

About a month ago i was asked by a 
friend, “do you like your job?”  

i just laughed, and then replied “do 
i like my job? no, i love my job!” 

Being the Regional Coordinator for 
Computers in Homes in northland 

has given me some of the best job 
satisfaction of my working life.

Sue Kini
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RePoRt CARd 2013

3,475 families in the northland with 
school-aged children without a computer 
and internet connection* • 409 
families, whānau and fanau participated 
in Computers in Homes 2006–2012 • 
100 new CiH graduates 2012 –13 • 8 
schools, kura and community technology 
centres as programme partners in the 
last 12 months.

* Census 2006

a large group of  25 graduate in October 2012 and 
Ruawai College and Leigh School are in the pipe-line. 
As always, the demand for our programme definitely 
hasn’t slowed down. 

Do I like my job? You better believe it.

ouR CiH steeRing Committee:

Vince Cocurullo (Chair)
David Hain, Totara Grove School Principal
Ngaire Olley, Totara Grove Admin/Trainer
Sheryle Beckham, Manaia View Admin
Sue Kini, CiH Regional Coordinator

gRAduAtes 2012–13:

Onerahi Primary School 10 Sept-12

Bay of  Island College 25 Oct-12

Tikipunga High School 11 Sept-12

Wellsford Primary School 13 Dec-12

Hora Hora School 15 Dec-12

Selwyn Park Primary School 10 Jul-13

Manaia View School 8 Jul-13

Whangaruru School 8 Jul-13

August 2012 – july 2013 total: 100

PRofile of ouR CiH gRAduAtes:

our graduation Celebration at onerahi Primary 
school in september 2012

CiH installed a training suite into Room 15 of 
Wellsford Primary school. teacher mark lorenzen 
took on the CiH trainer role and was rapt with the 
digital resource.

other 

4%

māori 

68%

Pākehā 

23%

Pasifika 

5%
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Auckland

Cara Sefuiva

the Auckland Computers in Homes 
Project closed out the 2012–13 
year with the graduation of 18 

families in West Auckland’s Colwill 
Primary school. 

In the last two months we have celebrated successful 
graduations with Riverina Primary School, St. Joseph’s 
School, May Road Primary and Owairaka District 
School. 

A few of  these schools have been waiting patiently for 
years to host the project with their school whānau. I am 
delighted to report that we are planning to dedicate our 
2013–14 allocation to making a dent in the West and 
Central Auckland waiting list.

Over the last year the need for the project keeps 
presenting itself  as graduated schools amass waiting 
lists, some even before graduation has taken place! 
How I would love to say, “Go ahead, we can do 30 
more!” but we simply do not have enough funding 
support at this stage to meet the huge demand. 

Our graduates are gaining more confidence enabling 
them to participate in a bigger role within their schools. 
Amongst the St. Joseph’s graduates, two of  our parents 
decided to run for their BOTs and succeeded in being 
elected. They tout Computers in Homes as providing the 
push of  confidence they needed along with their new 
PowerPoint presentation skills. 

I am looking forward to the months ahead as we 
continue our work in West Auckland. The excitement 
that we have seen in our most recent Whānau 
meetings is evident that the project will be a hit! I’m 
looking forward to seeing more of  the ‘Dental Hub – 
Community Hub’ projects in action – as they host our 
training pods.

ouR CiH steeRing Committee

Jocelyn Williams (Chair)
Di Daniels (National Director)
Laurence Zwimpfer (2020 Trust)
Lauren Pompey (TKKM Representative)
Cara Sefuiva, CiH Regional Coordinator
Tone Kolose, (Primary School Representative)
Mose Tokuma (Pasifika MOE)
Vaialupe Talokai (Pasifika MOE)moRe info on ouR Blog At:

http://www.cihauckland.blogspot.com/
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RePoRt CARd 2013

30,537 families in Auckland with 
school-aged children without a computer 
and internet connection* • 280 
families, whānau and fanau participated 
in Computers in Homes 2006–2012 • 
149 new CiH graduates 2012–13 • 8 
schools, kura and community technology 
centres as programme partners in the 
last 12 months.

* Census 2006

gRAduAtes 2012–13:

Aorere College 20 Nov-12

Wymondley Road School 20 Nov-12

Manurewa South School 20 Nov--12

Riverina Primary School 15 May-13

St. Joseph’s School, Onehunga 15 Jun-13

May Road School 18 Jun-13

Owairaka District School 21 Jun-13

Colwill School 20 Jul-13

August 2012 – july 2013 total: 149

PRofile of ouR CiH gRAduAtes:

“You say you learned a lot from me but I learned so much from you all. It changed my 
perspective! So much so that I changed a few things on my website because (of you all).” 

Trainer Peter O’Neill (website developer) in his address to graduates

“I dreaded using Powerpoint. I knew it 
was coming up in class and I really 

thought I would hate it. As soon as I 
finished my first one I couldn’t believe 

how awesome it was. I’ve made more 
since then and now I will be presenting 

at a big hui on a marae!! I’m so 
proud of myself! Thank you so much 

Computers In Homes!!”
Star, graduate parent from St. Joseph’s School and new 

BOT member, sharing after receiving her computer.

graduate ed Couper celebrates! the celebration siva 
with Riverina graduates and the school's own Polynesian 
group.

māori 

40%

Pākehā 

14%

other 

8%

Pasifika 

38%
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Waikato
Waikato, South Waikato, Hauraki, Otorohanga, Hamilton and Piako areas

moRe info on ouR Blog At:

www.cihwaikato.org.nz

Holly Snape

during the last year, Computers in 
Homes Waikato has graduated 154 

families in nine Centres throughout 
the Waikato region. CiH Waikato 

runs programmes through both 
schools and community houses 
in order to target marginalised 

families and link them to education 
and to their local communities. We 

have seen sustained educational 
outcomes in all the schools and 

community sites we have operated 
within. 

Tokoroa continues to be a highlight as a community 
delivering the Computers in Homes programme. The 
first training in Tokoroa was held in 2009 and it was 
run again in 2010. The benefits of  CiH at this school 
were significant and the whole community got in behind 
the programme. When the programme returned to 
Tokoroa in 2010 the school agreed to partner with 
another Tokoroa school to spread the benefits of  the 
programme even further. This school has now delivered 
two very successful programmes and are very keen 
to deliver a third where they have proposed they will 
partner with another school to introduce them to the 
programme. This level of  community collaboration has 
not only resulted in dozens of  successful graduates, it 
has also secured sustainability with the programme as 
we have multiple trainers and technicians in place with a 
working understanding of  the programme.

Tokoroa is an example of  what Computers in Homes can 
do in a school. We have also seen great benefits through 
the programme in other schools and Community 
Houses.

Te Whare Kokonga is a community house located in 
Hamilton South. It is a low-income community. The 
local population is under-represented digitally and 
experiences disproportionate levels of  deprivation 
and poverty. Further complicating this is reluctance on 
the part of  many parents to engage in the programme 
in schools. CiH Waikato collaborated with Te Whare 
Kokonga, the local community house, to capitalise on 
their local relationships. 

We allocated 30 places just to Pasifica peoples and in 
November graduated people from several different 
pacific countries. The classes had to contend with many 
competing demands and ran flexibly throughout the 
weeks.

organisation
After five years as Waikato Regional Coordinator 
Rebecca Fraser stood down from her position to pursue 
other opportunities. She has accepted a role on the 
Trust and continues to provide guidance and support. 
The Trust feels every fortunate to have retained 
Rebecca’s expertise and knowledge. Holly Snape took 
over the role from Rebecca Fraser in May 2013.
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RePoRt CARd 2013 

7,191 families in the Waikato with 
school-aged children without a computer 
and internet connection* • 415 
families, whānau and fanau participated 
in Computers in Homes 2006–2012 • 
154 new CiH graduates 2012–13 • 9 
schools, kura and community technology 
centres as programme partners in the 
last 12 months.

* Census 2006

The Trust continues to be constituted of  a high calibre 
of  trustees: 

Ihsana Ageel (Community Development Unit, Hamilton 
City Council)
Shane Hobson (Velocity Networks Ltd, Business 
Development Manager)
Dave Macpherson (City Councillor)
Blair Morgans (NZ Industry Training Organisation, 
Training Research Analyst)
Rebecca Fraser (Linkhouse and Birthright, Manager)

The Trust is in the process of  developing a new 
strategic plan. This will contribute to determining the 
direction of  the trust moving forward.

gRAduAtes 2012–13:

Ngaruawahia Primary 9 Aug-12

Huntly West 18 Sep-12

TKKM O Te Ara Rima 14 Sept-12

Te Aroha College 10 Sept-12

Kaute Pacifika 18 Oct-12

Strathmore School (Tokoroa) 21 Oct-12

Linkhouse/Birthright 17 Nov-12

Te Puaha o Waikato 17 Feb-13

Insoll Ave 10 Apr-13

Insoll Ave 10 Jun-13

Strathmore School (Tokoroa) 10 Jun-13

August 2012 – july 2013 total: 154

PRofile of ouR CiH gRAduAtes:

māori 

59%

other 

11%

Pasifika 

10%

Pākehā 

20%

the insoll Ave graduation included local mP david 
Bennett pictured at rear
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Bay of Plenty
Opotiki, Kawerau, Whakatane, Rotorua and Tauranga areas

moRe info on ouR Blog At:

www.cihbop.blogspot.com

Partnership with Whānau ora 
providers plus a Wifi community 

launch using a schools Rural 
Broadband initiative (RBi) 

connection has been the focus in the 
Bay of Plenty over the last year.

Nga Mataapuna Oranga Kaupapa Māori Primary Health 
Organisation (NMOPHO) cemented a year long 
partnership with Computers in Homes to help fund 86 
extra whānau within their Bay of  Plenty boundaries. 
NMOPHO is a collective of  seven community health 
and social service providers throughout the Western 
and Eastern Bay of  Plenty. The provider collectives are 
working directly with whānau who completed Whānau 
Ora plans. Nearly 80% of  whānau plans identified digital 
literacy as a priority, especially access to the internet 
within their homes. 

Thus a natural fit with Computers in Homes evolved and 
with both parties combining their resources we were 
able to increase the number of  Bay of  Plenty whānau 
who were able to participate in the programme. 

Kaingaroa Forest Village is a small rural township in 
the heart of  Kaingaroa Forest, 20kms from Murupara. 
The village’s school graduated 12 whānau in 2011 with 
most not being able to access broadband internet. 
Fortunately the school was about to get their Rural 
Broadband Initiative (RBI) fibre optic cable installed. 
Once the cable was laid in early 2012 we were able 
to forge a partnership between the school, village 
community and the local wood manufacturing plant, 
KLM. The idea was to split the fibre bandwidth three 
ways to the school, KLM and CiH whānau homes. As 
this was a ground breaking model that could possibly 
be replicated in other townships, we put a lot of  effort 
into securing partners who could provide an ongoing 
service at an affordable price. The project is now up and 
running and other whānau in the community also able 
to access this initiative.

Our plan for 2013–14 is to collaborate with the school 
to establish a community digital learning centre in 
an unused classroom for Stepping UP and KiwiSkills 
training. 

CiH BOP has again partnered with other community 
organisations, besides the four schools, to provide 
models of  whānau engagement different to our 
traditional school model.

EastBay REAP have jumped on board and rolled out 
to 27 whānau in Murupara. They see this as a positive 
step to further their already outstanding work within 

Ivan Lomax

seventeen very happy whānau at Western Heights 
Primary school in Rotorua graduate after 20 hours 

training, and all look forward to continuing their 
digital literacy journey.
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gRAduAtes 2012–13:

Western Heights Primary 17 Aug-12

St Josephs Catholic School 7 Sep-12

Kawaha Point School 13 Nov-12

Whakatohea Māori Trust Board 19 Nov-12

Pirirakau Hauora Trust (NMO) 10 Nov-12

Te Puna Hauora & Te Manu Toroa 
Trust

12 Dec-12

Kimioranga Hauora – Ruatoki 5 Dec-12

Kimioranga Hauora – Kawerau 5 Feb-13

EastBay REAP – Murupara 27 Apr-13

Waitaha Hauora – Te Puke 8 Apr-13

Merivale Whānau Aroha Centre 12 Apr-13

Pirirakau Hauora 2 5 Jul-13

Nga Mataapuna Oranga 6 Jul-13

Te Runanga o Ngai Te Rangi 12 Jul-13

August 2012 – july 2013 total: 158

PRofile of ouR CiH gRAduAtes:

“My Wifi connection at home is very fast and my 5 children all have 30 
minute slots to do their homework and enjoy safe sites.”

Charmaine – Kaingaroa Forest School community WiFi project

their community learning networks. EastBay REAP 
have personnel on the ground who have strong 
connections with whānau and were able to identify, 
assist and encourage whānau as they undertook their 
CiH journey.

Engaging with other Iwi organisations, Whakatohea 
Māori Trust Board and Te Runanga o Ngai Te 
Rangi, has met our common objectives of  whānau 
engagement, improving digital literacy and helping with 
whānau economic well being. Merivale Whānau Aroha 
Centre, an Anglican Social Services Trust Board family 
support programme, has also partnered with CiH to 
include 12 of  their whānau.

BAy of Plenty ComPuteRs in Homes 
teAm

Ivan Lomax (Regional Coordinator)
Di Daniels (CiH National Coordinator)
Laurence Zwimpfer (2020 Communications Trust)
Shane Lindsay, Technician (Western BOP)
Shan Jiang, Technician (Rotorua)
Anthony Winder and Charlie Semmens, Technicians 
(Eastern BOP)

RePoRt CARd 2013 

8,331 families in the Bay of Plenty 
with school-aged children without a 
computer and internet connection* 
• 299 families, whānau and fanau 
participated in Computers in Homes 
2006–2012 • 158 new CiH graduates 
2012–13 • 14 schools, kura and 
community technology centres as 
programme partners in the last 12 
months.

* Census 2006

“ Whanau reaction has been outstanding and to say they are ecstatic about the 
programme would be an understatement. ... Maori are good at spreading the word and we 

have already had Hauora ringing us asking when we can start the next programme.” 
Martin Steinman, Whānau Ora Project Leader (NMOPHO)

māori 

80%

Pākehā 

14%
Pasifika 

3%

other 

3%
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Hawkes Bay
Hastings, Napier and Central Hawkes Bay areas

the digital literacy and 
Connection initiative has further 

strengthened the future for 
another 99 families, helping to 

give more school aged-children 
an opportunity to a better 

education.

moRe info on ouR Blog At:

http://cih-hawkesbay.blogspot.com/

The continued support of  the Steering Committee 
from the Napier City Council, Hastings District Council, 
Central Hawkes Bay District Council and Hawkes’ Bay 
Principals' Association has seen the project move into 
its third year.

The primary focus of  the Steering Committee has 
been to extend engagement of  the project into the 
priority communities of  Maraenui and Flaxmere, but 
also the Computers in Homes Programme has been 
receiving greater interest from schools outside of  these 
communities.

Of  the four participating schools that were identified 
previously, all four have successfully graduated with 
a further four more schools added at their request 
and wanting to be involved in the Computers in Homes 
Programme.

A further five schools have been identified as 
programme partners for new up-coming intake. 
Mayfair School and William Colenso College will be 
launched and families are expected to graduate by the 
end of  2013. Families at TKKM O Ngati Kahungunu Ki 
Heretaunga, Onekawa School and The Terrace School 
will graduate in 2014.

We would like to thank the participating families, the 
school principals, and the programme support staff 
for their commitment and continued support for the 
Computers in Homes programme.

“A single parent who rarely attended a 
parent interview has turned up at school 
every day for the last two weeks to take 
netball training, something she would 
never have done if she hadn’t taken part 
in the Computers in Homes programme. 
She’s walking in to school talking 
to me, greeting the staff and looking 
people in the eye. We’ve all noticed her 
confidence. It’s great.”
Principal – Henry Hill School, Napier

Leon SymesLeona Karauria
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RePoRt CARd 2013

4,821 families in the Hawkes Bay with 
school-aged children without a computer 
and internet connection* • 150 
families, whānau and fanau participated in 
Computers in Homes 2006–2012 •  
99 new CiH graduates 2012–13 • 8 
schools, kura and community technology 
centres as programme partners in the last 
12 months.

* Census 2006

gRAduAtes 2012–13:

Mangaorapa School 6 Dec-12

Porangahau School 14 Dec-12

Henry Hill School 20 Mar-13

Peterhead School 18 May-13

Flaxmere College 12 May-13

Te Awa School 4 Jun-13

TKKM o Te Ara Hou 18 Jun-13

Ebbet Park School 7 Jun-13

August 2012 – july 2013 total: 99

PRofile of ouR CiH gRAduAtes:

“We don’t have tv at home and the kids don’t miss it because our computer offers us so 
much more. We didn’t realise how important a computer would mean to our Whanau. We 

couldn’t live without a computer now.”
Family – Peterhead School

“What a good start for my two children, 
they are doing so well at school. We 

never had a computer and now we can’t 
imagine life without it. It’s a part of our 

everyday life now, it’s a need and it’s a 
must in our home.”

Single parent, aged 63

ouR CiH steeRing Committee:

Cr Maxine Boag, Napier (Co-Chair)
Cr Jacoby Poulain, Hastings (Co-Chair)
Cr Michelle Pike, Napier 
Cr Henare O'Keefe, Hastings
Natasha Carswell, Napier City Council
Steve Breen, Hastings District Council
Dennise Elers, CHB District Council
Mark Johnson, HB Principals' Association

Computer training with mangaorapa and Porangahau 
school Whānau

Pākehā 

18%

Pasifika 

17%
māori 

61%

other 

4%



36

Taranaki/Central North s.
Ruapehu, Stratford, New Plymouth, South Taranaki and Waitomo areas

The core of  the programme is the people whose lives 
we influence and change, and the ups and downs we 
administrators experience is worthwhile when we see 
the results of  their journey. 

It shows in the emails and texts that we receive 
from families, and the thanks and congratulations at 
Graduations, for me as Regional Coordinator, for the 
school, for their tutors, and for each other. 

Several people have helped our Computers in Homes 
families along the way. The tutors have pushed, 
prodded, laughed with them, scolded them and inspired 
them. Technicians have patiently explained yet again 
that they need to check the cables first! And they have 
supported each other, just like a true community. 

This year, 77 people graduated in five clusters, in 
Turangi, South Taranaki, Marfell, and Ohakune. The 
percentage of  people who have phone lines at home 
has dropped dramatically from last year. For example, in 
one class of  18 people, only two had the phone on. 

The Automatic Payment scheme set up by the 2020 
Trust has seen more families take advantage of  
subsidised internet options. The ability to budget for 
internet costs on a weekly or fortnightly basis is a real 
bonus for many families, and access to copper wiring 
and Naked Broadband has given families without phone 
lines another option. The only families who have not 
taken up the subsidised internet options either live in 
inaccessible areas, or already have broadband bundled 
with their phone package (about 2%). This is an 
important achievement for the programme. It means 
that children can have access to the internet in their 
own homes, the parents can take on online training, or 
look for a job online, from home.

To the Trustees of  the Taranaki E-Learning Trust – I 
don’t think we have ever had one boring meeting. It’s 
been a laugh all the way. And sometimes when I can’t 
see a solution to a problem, you collectively come up 
with one. Thank you! 

I would like to thank all of  the people who have 
made Computers in Homes work so well, the school 
champions, the tutors, the technicians and, of  course, 
the families.

Christina Turner

moRe info on ouR Blog At:

http: //telttrust.blogspot.com/ 

“te tangata, te tangata, te tangata. 
What is the most important thing? 

it is the people, it is the people, it is 
the people.”

As i reflect on what happened in 
the past year, i keep coming back 
to the most important aspect of 
Computers in Homes, one that, in 
the push to meet deadlines, file 

reports, or make those phone calls, 
it’s easy to forget. 
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tARAnAKi/CentRAl noRtH islAnd teAm:

Christina Turner, Project Coordinator 
Greig Giblin, Project Technician
Karen Cave, CiH & SUP Tutor
Jane Gilbert, CiH & SUP Tutor
Teresa Cope, CiH & SUP Tutor
Corey Stephens, Technician
Colin Scobie, Technician
Ray Tucker, Tutor, Technician, 
Jayel Ham, Tutor/Technician
Kristina Parbhu, Tutor/technician
Craig Van Beek, Technician
Greg Astwood, Technician

tARAnAKi e-leARning tRust

Many thanks to our hard-working Trustees

Karen Cave, Chairperson
Adrian Sole, Treasurer
Linda Ogle, Secretary
Mary Allenden
Richard Oliver
David Birchler
Jane Gilbert
Chester Borrows, MP

gRAduAtes 2012–13:

Te Kura o Hirangi 12 Sep-12 

Ruapehu College 19 Sep-12 

Tongariro School 20 Jun-13 

South Taranaki 19 Jul-13

Marfell School 7 Jul-13

August 2012 – july 2013 total: 77

PRofile of ouR CiH gRAduAtes: 

RePoRt CARd 2013

4,395 families in the taranaki/
Central north island region with school-
aged children without a computer and 
internet connection* • 450 families, 
whānau and fanau participated in 
Computers in Homes 2006–2012 • 77 
new CiH graduates 2012–13 • 5 schools, 
kura and community technology centres 
as programme partners in the last 12 
months.

* Census 2006

Children at te Kura o Hirangi: Computers in Homes 
graduation, september 2012.

other 

3%
Pākehā 

37%

Pasifika 

4%

māori 

56%

"I thoroughly enjoy being a part of Computers in Homes and am looking forward to the 
follow up courses available to enhance my computer skills. I feel that when I get my 

computer home I will possibly start the process to an online course that could help me 
to upskill and venture into full-time employment."

Parent, Tongariro School



38

In July 2012 the Ake Ake CTC (Community Technology 
Centre) opened and in January 2013 we started 
Computers in Homes training there. Our first graduation 
was held in April 2013. The interest and uptake of  CiH 
in Castlecliff  has been great with feedback on how 
wonderful the Centre and the training has been and how 
great it was to be able to do it locally.

Also new is the Automatic Payment scheme and Naked 
Broadband. These initiatives have meant many more of  
our families have chosen to take advantage of  subsidised 
internet. In the second half  of  the year internet uptake 
has risen to 72% uptake. This is a significant improvement 
on previous years which can be directly related to having 
an affordable internet solution for those families without 
phone lines.

There have been many things to celebrate this year the 
most important being the outcomes for our families. We 
have heard many success stories this year including:

• Feedback on children who are now succeeding at 
school. This from one of  our families “Computers 
in Homes has really helped with homework. It has 
improved my granddaughter's skills. Her first year at 
intermediate she was a bit slow, then in her last year 
she is doing very well. She came first in maths and 
science – top in class. She has sports trophies. She 
says “Nan, having the computer has helped me a lot”.” 
Another of  our families had a son in reading recovery 
and now he is top of  his class.

• Feedback on how parents are achieving for them-
selves. From stories of  promotions at work, to others 
starting on their journey of  getting educated to others 
getting work and gaining confidence in themselves.

• Feedback on how the internet has changed people’s 
lives. “My kids are fearless on technology now”; “My 
grandson said “Look Nan, you can even look up 
how to tie your shoelaces”. We couldn’t be without 
the internet now. My daughter even saved up and 
bought an iPad on TradeMe. We use it for everything 
from banking to recipes to keeping up with whānau 
overseas.”

Computer in Homes Wanganui continues to have a major 
impact on people’s lives. We see first-hand the impact 
that enabling people with technology has – from small 

Wanganui
Computers in Homes is in its 

seventh year in Wanganui and 
at the end of july 2013 we have 
graduated over 600 families in 

Wanganui. We have many changes 
in the 2012-13 year with a new 

Coordinator, tania van der vegte 
and new technician simon Waters, 
and many new members including 
new Chair, Cr. jack Bullock, on our 

digital Communities (digicom) 
committee. 

Tania van der Vegte

moRe info on ouR Blog At:

http://wanganuicomputersinhomes.
blogspot.co.nz



39

"We've got three of our people who have done CiH and Stepping UP and now they are in 
their second year of doing their degrees. And so many others have seen their pathway and 
are now thinking wow I want a bit of that too. So we are really creating futures, creating 

hope and we are really lifting the skill capacity, skill base of our people here."
CiH Trainer, Wanganui

things like doing up shoelaces to big things like moving 
from reading recovery to top of  the class.

In the coming year we look forward to working 
with more schools in the Wanganui area. We look 
forward to broadening the schools we work with and 
continuing to offer this valuable service. The focus in 
2013-14 will be to build a sustainable model for digital 
literacy within our Wanganui community.

WAngAnui digitAl Communities gRouP 

Cr Jack Bullock, Wanganui District Council (Chair)
Jean Benge, Youth Services Trust
Sharon Duff, Whanganui Primary Health Organisation
Vivianne Murphy, Wanganui Girls College
Chris Dibben, Tawhero School
Paul Peterson, Carlton School
Hellen Puhi Pihi, Born and Raised Pasifika Centre
Rickard Kingi, Statistics NZ
Pip Keenan, WINZ

WAngAnui distRiCt CounCil offiCeRs

Heather Cox (Senior Officer), Youth Service Coordinator
Marianne Archibald, Digital Facilitator
Sandy Nepia, Māori Services Manager, District Library
Marie Gorinski, Senior Policy Analyst
Sally Patrick, Community and Cultural Manager

gRAduAtes 2012–13:

Born & Raised Pasifika 9 Jul-12

Wanganui East School 9 Aug-12

Wanganui Learning Centre 21 Sep-12

Whanganui Learning Centre 10 Dec-12

Ake Ake Centre 13 Apr-13

Whanganui Learning Centre 11 Apr-13

Born & Raised Pasifika 9 May-13

Tawhero School 6 May-13

Whanganui Learning Centre 10 Jul-13

Ake Ake Centre 10 Jul-13

August 2012 – july 2013 total: 108

PRofile of ouR CiH gRAduAtes:

RePoRt CARd 2013

2,061 families in the Wanganui 
region with school-aged children 
without a computer and internet 
connection* • 525 families, whānau 
and fanau participated in Computers 
in Homes 2006–2012 • 108 new CiH 
graduates 2012–13 • 5 schools, kura 
and community technology centres 
as programme partners in the last 12 
months.

* Census 2006

Proud graduates at Born & Raised Pasifika

Pākehā 

30%

Pasifika 

9%

other 

3%

māori 

58%
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the programme in manawatu/ 
Horowhenua has continued to 

thrive this year thanks to the valued 
support of many. i acknowledge 

the wonderful leadership of Cr. jan 
Barnett from Palmerston north 

City Council. 

Jan chaired our Steering Group from its establishment 
until she regretfully stepped down at the end of  2012 
due to other commitments. Richard Tankersley kindly 
stepped into the interim Chair role for the first part of  
2013. Through support and advocacy from Jono Naylor, 
the Mayor of  PNCC, in June we welcomed Cr Adrian 
Broad as the incoming Chair. Our steering group is 
looking forward to working with Adrian.

Our engagement with the PNCC Library has flourished 
as we partnered with senior staff on a number of  
projects. In March 2013 a funding application was 
submitted to InternetNZ. We proposed to undertake 
a feasibility study for Mobile Internet-connected 
Learning Centres (MILC) based on our own community 
and local needs, and from this develop a toolkit as a 
resource that can be used by interested communities 
and local authorities throughout New Zealand. The 
MILC toolkit would be available to communities and 
all local authorities within New Zealand. Although the 
application was declined, our steering group and PNCC 
managers are keen to progress this in the new financial 
year.

Another project that we have been developing both 
here in Palmerston North and in Kāpiti is Stepping UP 
in libraries. Libraries are increasingly providing public 
access computer terminals connected to the internet 
as well as free wifi zones. There are also increasing 
demands on library staff to provide computer and 
online support for people using these facilities. Planning 
is complete and we intend to deliver a Stepping UP pilot 
in each of  the region's libraries in the later half  of  2013. 

It is awesome to report another 42 families in our 
region have benefited from completing the programme. 
This is evident from their beaming smiles at graduation 
through to the comments they make in our surveys. 
A highlight for me was Shannon School where 10 of  
the 13 participants had very little experience using a 
computer. Shannon is a small community with high 
unemployment and is one of  the most deprived areas 
within this region. Being there on the first evening of  
training, the nerves and tension were almost tangible 
in the room. But 10 weeks later it was very moving 
as the graduates stood proudly and received their 
certificates from Deputy Mayor Barry Judd. Thanks to 

Sarah Lee

Manawatu/Horowhenua
Manawatu, Horowhenua and Palmerston North areas
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all the support that makes this possible; it provides 
our whānau with the opportunity of  participating 
in the digital world and why the continuation of  the 
programme is so important.

ouR CiH steeRing Committee

Adrian Broad, Councillor PNCC (Chair)
Bruce Maden, CEO Te Aroha Noa
Dale Hunter, Adult Educator Te Aroha Noa
Dan Ruck, Customer Support InspireNet
Leith Haarhoff, Digital Stratigest PNCC
Richard Tankersley, FMS Director
Sandra Carrol, Tutor Highbury Whānau Centre
Shannon Simpson, Digital Content Manager, PNCC
Stasia Kennedy, Principal St Josephs Levin
Trevor Jeffries, Principal Levin Intermediate
Murray Powell, Principal Shannon School
Sarah Lee, CiH Regional Coordinator

RePoRt CARd 2013

3,843 families in the manawatu/
Horowhenua region with school-aged 
children without a computer and 
internet connection* • 100 families, 
whānau and fanau participated in 
Computers in Homes 2006–2012 • 42 
new CiH graduates 2012–13 • 3 schools, 
kura and community technology centres 
as programme partners in the last 12 
months.

* Census 2006

gRAduAtes 2012–13:

Levin School 9 Sep-12

Levin Intermediate  10 Nov-12

Shannon School 13 May-13

Levin Intermediate  10 Jul-13

August 2012 – july 2013 total: 42

PRofile of ouR CiH gRAduAtes:

“I hope this helps me with a better understanding of computers, and not to be 
frightened of the technology. I HIGHLY recommend the Computers in Homes course. 

It’s awesome.”
Manawatu/Horowhenua participant

levin school graduation: dad receives his PC helped 
by his daughter.

“I felt like I definitely achieved a lot from 
this course, as I had no knowledge at all 

about computers at all.”
Manawatu/Horowhenua participant

Pākehā 

38%

Pasifika 

13%

other 

5%

māori 

43%
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Wairarapa
South Wairarapa, Carterton and Masterton areas

moRe info on ouR Blog At:

http://wairarapacih.blogspot.com/

Computers in Homes continues to 
be an exciting project that has 

maintained its focus on the families 
who have children attending schools 

on the east side of masterton. 
Working in partnership with the 

schools and early Childhood 
Centres has helped to ensure that 
we are not leaving anyone behind 

in the Computers in Homes journey. 
for many of the families who have 

graduated it is just the beginning of 
a journey into the world of Adult 

learning. 

We continue to hear many great stories not only at 
the Computers in Homes graduations but further down 
the track as people begin to put their newly acquired 
computer skills to good use. Meg and her husband 
shared on the night of  their graduation that they had 
been into their local bank that afternoon and set up 
internet banking so that when they get home with their 
computer and the internet is connected they will be 
able to manage their banking online. 

Limoe had only been living in Masterton for two years 
when she completed her Computers in Homes training 
and as a result her links with Lakeview School have not 
only strengthened, but she has meet other Samoan 
people living locally and has joined a Samoan Social 
English class. Limoe says “Living in Masterton is like 
being in rural part of  Samoan Island, I have grown in 
confidence – the Computer in Homes class are fun 
nights and I appreciate chance to meet with other 
Samoan Women”. Limoe’s new skills are being put to 
good use and through supporting her two young boys 
she has now gained part time work at Lakeview School; 
and in her role as treasurer at she is now creating 
spread sheets and converting them to graphs. “

We have begun to expand the Computers in Homes 
Project to other schools and in June we included the 
families of  Masterton Primary School and will look to 
include other schools in the Wairarapa in the coming 
year.

There has been no end of  enthusiasm from the 
graduates as they have enrolled and completed 
numerous digital steps on the Stepping UP programme. 
We are also in the process of  exploring Stepping UP in 
partnership with our local libraries. We have up skilled 
the team in KiwiSkills and were excited to now have the 
capacity and appropriate qualifications to have one of  
our staff qualified as an invigilator and to offer a testing 
site for the Wairarapa.

We have been very grateful for the support that 
we have received from the many schools and wider 
communities and must also mention the commitment 
of  our local MP John Hayes and Masterton District 
Mayor Garry Daniell for their regular attendance at our 
graduations. 

Martha ManaenaWendel Richardson
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ouR CiH steeRing Committee

Chris Peterson – Councillor (MDC) (Chair)
Peter McNeur – REAP Director
Wendel Richardson – Project Manager 
Pirihria Haira – (Kura Kaupapa Māori)
Sandee Lidbetter – (Secondary School)
Lynne McCarteny – (Primary Schools)
Martha Manaena – (CiH Regional Coordinator)

gRAduAtes 2012–13:

TKKM O Wairarapa 5 Sep-12

Ko Te Aroha 6 Sep-12

Lakeview School 6 Sep-12

Makoura College 1 Sep-12

Kaumatua 5 Sep-12

Pacific Island Group 4 Dec-12

Ngati Hamua Kohanga Reo 2 Dec-12

Makoura College 1 Dec-12

Lakeview School 9 Dec-12

Kaumatua 1 Dec-12

Ko Te Aroha 2 Dec-12

Pacific Island Group 4 Apr-13

Lakeview School 3 Apr-13

Ko Te Aroha 1 Apr-13

Masterton Primary School 1 Apr-13

Kaumatua 1 Apr-13

Lakeview School 10 Jul-13

Ko Te Aroha 2 Jul-13

Pacific Island Group 3 Jul-13

Douglas Park School 1 Jul-13

Masterton Primary School 5 Jul-13

Wahi Reka Kohanga Reo 4 Jul-13

August 2012 – july 2013 total: 77

PRofile of ouR CiH gRAduAtes:

RePoRt CARd 2013

1,170 families in the Wairarapa 
region with school-aged children without 
a computer and internet connection* 
• 113 families, whānau and fanau 
participated in Computers in Homes 
2006–2012 • 77 new CiH graduates 
2012–13 • 6 schools, kura and community 
technology centres as programme 
partners in the last 12 months.

* Census 2006

masterton district mayor garry daniell with fale lio as 
she graduates.

Pākehā 

24%

māori 

59%
Pasifika 

13%

other 

4%
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Porirua
the Porirua City Community it 

educational trust (PCCitet), 
affectionately known as e-learning 

Porirua, was established in 2001. 
the trust aims to help bridge 

the digital divide by training 
families in computer skills to give 
them the confidence and tools to 

gain a job and therefore reduce 
unemployment, while also improving 

student achievement levels in the 
City’s low decile schools.

The 25 low decile schools in Porirua refer their families 
to Porirua Computers in Homes programme run at 
the Porirua RSA in Porirua East. At the RSA training 
centre there are 30 computers available for the training 
programme. Every school term there is a flood of  
registrations and sometimes we have too many to ‘fit’ 
into one class so we organise to have two classes per 
week.

2012-13 HigHligHts 

Our graduations held at the end of  each course are 
always inspiring events, not only for the students 
and their families, but also for the invited guests and 
dignitaries. Everyone enjoys hearing about the learning 
stories from graduates and the change that has begun in 
individuals and families.

Over this last year we have asked all the graduating 
students to write about their learning journeys before 
graduation – what it has meant to them and their 
families. We give out special awards/prizes for the 
best stories at the end of  the graduation. This has 
now become an established part of  the graduation 
ceremony and the stories that emerge are inspiring and 
encouraging. See our case study earlier in this report.

tHe BoARd of e-leARning PoRiRuA:

Graham Kelly (Chair)
Wendy Betteridge 
Sue Chard 
Tim Davies-Colley 
Winnie Laban
Philip Major
Pamela Meekings-Stewart
Martyn Newman-Hall
Murray Woodley
Douglas Harré
Murray Woodley

Tim Davies-Colley

moRe info on ouR Blog At:

www.cih-porirua.blogspot.com 
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“The biggest thing for Computers in Homes families is to be able to access 
information for themselves, in their own home and as a family, not only the adults 

but the young people, particularly for learning but also for day-to-day living.”
Tim Davies-Colley, CiH tutor

gRAduAtes 2012–13:

Course 
47 

Sep-12

Course 
48  

Dec-12

Course 
50  

Apr-13

Bishop Viard College 3 1 1

Porirua School 1

Porirua College 1

Titahi Bay North School 4 2

Mana College 3 4

Papakowhai School 1

Rangikura School 2 2

Glenview School 2

Maraeroa School 1 2

Porirua College 2 5

Eru Ao Daycare 1

Onslow College 1 1

Titahi Bay School 1 1

RSA 2 3

Corinna School 3 3 2

Porirua Alternative School 1

Windley School 1 2

Cannons Creek School 3 1

Russell School 2 1

Natone Park School 2 3

Aotea College 1

St Pius X School 1

TKKM o Porirua 1

Tawa Intermediate 2

Brandon Intermediate 1

Holy Family School 1

Ngati Toa School 1

Fairfield School 1

Stokes Valley School 1

St Pats Wellington 1

Aug 12 – july 13 total: 27 34 21

RePoRt CARd 2013

2,064 families in the Porirua region 
with school-aged children without a 
computer and internet connection* 
• 567 families, whānau and fanau 
participated in Computers in Homes 
2006–2012 • 82 new CiH graduates 
2012–13 • 30 schools, kura and 
community technology centres as 
programme partners in the last 12 
months.

* Census 2006

Course 50, 10 April 2013: the graduating class with 
guests, behind their computers, inside the Porirua RsA.

Pākehā 

20%

Pasifika 

29%
māori 

40%

other 

11%

PRofile of ouR CiH gRAduAtes:
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in 2012, the uptake of Computers 
in Homes in the Wellington/ Hutt 
region was quite slow. With only 

one school on my waiting list i was 
wondering why the demand was 
so low, or why more schools did 

not want this programme for their 
parents? 

Being an active member of  the Wellington/Hutt 
sporting community, I knew there were large numbers 
of  families who fitted the CiH profile and Census 2006 
suggested there could be as many as 5000 families with 
school-aged children without a computer and internet 
access in the Wellington/Hutt region. I went to work 
with my Steering Group Committee finding ways 
network with people and explain the programme. 

In November 2012, Mayor Ray Wallace invited 
all Principals and school Champions to attend the 
endorsement hui for Computers in Homes. As a direct 
result we now have 24 schools on the Wellington/Hutt 
CiH waiting list.

The first school to graduate in the 2012-13 period was 
Koraunui School. My children attend this school and I 
would see parents whose journey to the school would 
normally stop at the entrance, enter with a sense of  
belonging, a sense of  achievement and a sense of  pride. 
Having the programme at the school, Principal Barbara 
Hay stated at the Mayor’s Hui, “The work required by 
the school is minimal compared to the pay-off of  having 
previously disengaged parents walking freely into the 
schools”.

The effort that schools have put into the graduations 
has been unbelievable. From performances from Kapa 
Haka, Polynesian Groups, to powhiri and informal 
welcomes.

We have welcomed families from four new schools 
to Computers in Homes during 2012-13 and a total 62 
families have graduated.

stePPing uP – in Hutt libraries
We have also worked in partnership with Hutt City 
Council and Hutt City Library during the year to 
establish a business-as-usual digital literacy programme 
in 5 Hutt Libraries – War Memorial Library, 
Wainuiomata Library, Naenae Library, Stokes Valley 
Library and Taita Library.

Each library now offers free 2-hour Digital Literacy 
classes every week. The classes are booked out every 
term before they even start. We hear that other local 
authorities are considering adopting the model for 
themselves.

Briar Kopa

st michael's school graduation ceremony, june 2013.

moRe info on ouR Blog At:

www.wellington-cih.blogspot.co.nz 

Wellington/Lower Hutt
Wellington, Lower Hutt and Upper Hutt areas
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RePoRt CARd 2013

6,249 families in the Wellington 
& lower Hutt region with school-
aged children without a computer and 
internet connection* • 80 families, 
whānau and fanau participated in 
Computers in Homes 2006–2012 • 62 
new CiH graduates 2012–13 • 4 schools, 
kura and community technology centres 
as programme partners in the last 12 
months.

* Census 2006

gRAduAtes 2012–13:

Koraunui School 17  Sep-12

St Michael’s School 16  Jun-13

Dyer Street School 15  Jun-13

Taita Central School 14  Jun-13

August 2012 – july 2013 total:  62

PRofile of ouR CiH gRAduAtes:

“Computers in Homes has given me so much confidence to want more for myself and 
my family. I now have my very first job because I believed I could contribute to 

society in more ways than just making babies. Thanks.”
Kenadi Conlon, Dyer Street School

stePPing uP – in schools
We are also working in partnership with Hutt City 
Council to offer digital literacy classes for parents 
of  local schools in the Northern and Eastern Wards 
of  Lower Hutt. The aim is to encourage parent- 
school engagement, raise student achievement and 
economic prosperity for the city as a whole. Garry 
Szeto, Community Partnerships Officer for Hutt 
City, liked the existing concept of  Stepping UP in 
Libraries and wanted to adapt the model for primary 
schools. St Michael’s School was chosen as a pilot 
with Introductory Digital Steps modules offered to 
the parents that were either not eligible or were not 
selected for the CiH programme, during Term 2. Six 
parents embraced this opportunity to increase their 
computer literacy skills.

The programme is to be extended to other CiH 
schools in Term 3: Taita Central, Pomare and Koraunui 
Schools.

ouR CiH steeRing gRouP Committee

Chair Gwen McDonald, Northern Ward Councillor
Mark Potter, Berhampore School Principal
Chris Worsley, Pomare School Principal
Noel Mendoza, Director ICT Wellington
Waikaremoana Manahi, Parent Representative
Ken Laban, Wainuiomata Ward Councillor
Briar Kopa, CiH Regional Coordinator

Pasifika 

32%

māori 

41%

other 

5% Pākehā 

22%

Hutt

Pākehā 

17%

Pasifika 

22%
māori 

36%

other 

25%

Wellington

“The work required by the school is worth 
the effort to have previously disengaged 

parents walking freely and positively into 
the school.”

Principal of  Koraunui School 
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We ran a very ambitious pilot CiH 
in Blenheim this year, initiated 

by an enquiry from marlborough 
ReAP who were keen to support 

families involved in the Pasifika 
Homework groups running 

out of marlborough Boys’ and 
marlborough girls’ Colleges. 

There are increasing numbers of  vineyard workers 
from Samoa, Fiji, Tuvalu and Tonga and MoE Pacific 
Education Manager Fuetanoa Kose Seinafo had also 
been asking for years when we were going to bring 
Computers in Homes to the region. It is easy for places 
like Nelson and Blenheim to be left off the disconnect 
maps because they appear as affluent areas, while their 
underserved communities remain statistically invisible.

So began a wonderful collaboration between Computers 
in Homes, Marlborough REAP, MoE Pasifika Student 
Achievement, the schools and the wider Pasifika 
community. Bohally Intermediate offered to host the 
training for 24 families from 9 schools, as all contributing 
primary students eventually pass through their doors 
and Principal Andrew Read saw this as an opportunity 
to connect with the families. 

The graduation was a huge affair with entertainment by 
the Polyfest performers from MBC and MGC who had 
travelled back especially early from their competitions in 
Christchurch the night before. Guests included Kaikoura 
MP Colin King and Mayor Alistair Sowman with 
community representatives from MoE, MSD, Police, 
Churches and REAP.

mothers concentrate on their training at Bohally 
intermediate in Blenheim.

Di Daniels

Nelson/Marlborough
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RePoRt CARd 2013

1983 nelson/marlborough families 
with school-aged children without a 
computer or internet connection* • 38 
families, whānau and fanau participated 
in Computers in Homes 2006–2012 • 24 
new CiH graduates 2012–13 • 10 schools, 
kura and community technology centres 
as programme partners in the last 12 
months.
* Census 2006

lapu oliver (Pacific liaison), fuetanoa Kose seinafo 
(moe), di daniels, Ailsa Carey (ReAP).

gRAduAtes 2012–13:

St Mary’s 2 May-13

Mayfield 3 May-13

Bohally Intermediate 2 May-13

Marlborough Boys’ College 2 May-13

Redwoodtown 2 May-13

Blenheim School 4 May-13

Marlborough Girls’ College 3 May-13

Richmond View 1 May-13

Whitney Street 1 May-13

Springlands 4 May-13

August 2012 – july 2013 total: 24

PRofile of ouR CiH gRAduAtes:

“Computers in Homes goes the extra mile 
and your holistic approach is embraced by 
the schools as their level of engagement & 
Pasifika achievement has improved. You've 

worked CiH in with other projects like Home 
School Partnership, Study Support Centres, 

and ESOL programmes to fit the needs of the 
families. Our partnership with CiH has made 

a significant difference for our Pasifika 
learners’ achievement and aspirations. We 

look forward to continuing our relationship 
with you as we grow the CiH family on the 

Mainland. Soifua ma ia manuia.” 

Fuetanoa Kose Seinafo

Pasifika 

38%

māori 

17%

other 

9%
Pākehā 

36%

“I do appreciate this class which helped stimulate our brains, sat us communally 
to get us together, like a little socialised, which makes us take a break from 

cleaning pots for a while. I hope this programme will continue on to educate our 
community so we can support our children to achieve their ambitions.”

Parent, Bohally Intermediate
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Christchurch
Christchurch and Ashburton areas

training for Computers in Homes 
has taken place at 9 schools in 

Christchurch this financial year, 
with 136 people participating. 

In November last year DORA our digital bus was 
officially launched. With the support of  funding from 
InternetNZ the old school bus was transformed into 
a high tech learning space. Fully equipped with solar 
panels, generator, laptops, satellite dish and 3G, DORA 
is completely independent, so can travel anywhere. 
DORA is a fantastic asset for Christchurch, giving us 
more flexibility in our programmes which is very helpful 
in our quake damaged city.

In October 2012, the Australia and New Zealand 
Internet Awards (ANZIA) were held in Canberra, 
Australia. DORA won the Internet Access and Digital 
Skills category. This is what the judges had to say: “The 
judges felt that they (2020 Communications Trust) 
stood out from the other entries because of  their 
programs of  active engagement in their communities. 
Their response to the earthquake in Christchurch was 
of  particular interest. Their Stepping UP bus winning 
initiative delivered internet access to thousands of  
citizens, particularly in Christchurch by equipping a 
bus with laptops as a mobile digital learning centre and 
travelling to participants’ streets on a regular schedule as 
well as being available for school and community use.”

As the Computers in Homes and Stepping UP 
programmes have expanded in Christchurch we have 
had to contract two trainers (Karen Shepherd and 
Joe Davidson) and a technician (Chris Danrell). Karen 
was a participant on one of  the first CiH programmes 
in Christchurch, and is a perfect example of  how the 
programme can extend individuals. Joe is currently 
completing an ICT degree at CPIT, so is appreciative 
of  the technical aspects of  DORA. Chris has in-depth 
technical knowledge, and was previously employed by a 
local ISP, so is invaluable to the team.

Computers in Homes is very fortunate to have a 
proactive, supportive local Steering Group. This, along 
with the support of  the CiH National Team; our local 
trainers and technician; participating schools and their 
staff; members of  parliament; city councillors and local 
community groups make us a very effective and efficient 
team. It is the power of  the collaboration of  all these 
people that makes the Computers in Homes programme 
such a success.

Sue Davidson

moRe info on ouR Blog At:

http://computersinhomeschch. 
blogspot.com/

http://doradigitalbus.blogspot.co.nz
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RePoRt CARd 2013

7,851 families in the Christchurch 
region with school-aged children 
without a computer and internet 
connection* • 225 families, whānau 
and fanau participated in Computers 
in Homes 2006–2012 • 136 new CiH 
graduates 2012–13 • 9 schools, kura 
and community technology centres 
as programme partners in the last 12 
months.

* Census 2006

gRAduAtes 2011–12:

Hagley Community College 15 Sep-12

Waltham School 16 Sep-12

Wharenui School 9 Sep-12

Rowley Ave School 27 Dec-12

Shirley Intermediate 13 Dec-12

Aranui High School 8 Apr-13

Shirley Intermediate 5 Apr-13

Rowley Ave School 11 Jul-13

Addington School 11 Jul-13

Sydenham Preschool 7 Jul-13

Woolston School 14 Jul-13

August 2012 – july 2013 total: 136

PRofile of ouR CiH gRAduAtes:

ouR CiH steeRing Committee:

Geoff  Siave, Principal, Shirley Intermediate School (Chair)
Marilyn Van Eysden, retired Deputy Principal
Pauline Cotter, Shirley Community Board
Kose Seinafo, Regional Pasifika Education Coordinator, 
Ministry of  Education
Karaitiana Taiuru, Online Media Consultant and 
Contractor
Di Daniels, CiH National Coordinator
Sue Davidson, CiH Regional Coordinator

At Woolston school on board doRA the digital bus.  
from left: fennella nukunuku & daughter, Karen shepherd 
(trainer), stacey graham, silisa uili and natasha mollaly-
Harpur.

“This computer course has been great. I have learnt how to do things I haven't been 
able to do and it helped me pass my presentation at CPIT by showing me how to do a 

PowerPoint, which worked wonders ... thanks :)”
Samara – parent at Sydenham Preschool

“Computers in Homes has been a really 
great learning experience. It has helped me 
to become more confident using a computer 
and given me great ideas and tools to use 

when helping my son with his homework. 
Also having my own computer at home 

will enable me to apply for jobs and get 
back into the workforce after giving birth. ”

Andrea – parent at Addington School

Pākehā 

40%

Pasifika 

16%

other 

13%

māori 

31%
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West Coast
Grey, Buller and Westland areas

WestReAP has worked hard this 
year to maintain the Computers 
in Homes programme in Buller; 

we welcomed denise Henley just 
prior to the 2012-13 year and have 
enjoyed a settled year with her at 

the helm in Buller. 

Our year has been very rewarding in the sense that 
we have consolidated our Buller Computers in Homes 
programme. We are currently in discussion with a 
partner ACE provider to continue offering Introductory 
Digital Steps, Core Digital Steps and KiwiSkills to the 
Buller communities. 

Our year has been one of  achievement for our people 
in Buller, initially we saw the impact of  losing two terms 
while we didn’t have a venue or a trainer but it showed 
in that community how very valuable the programme 
is for people who want to learn how to use technology 
in their everyday lives and give themselves and their 
children more opportunities to participate in our 
knowledge economy. 

Many of  our participants were older people who care 
for grandchildren in their home after school and during 
holidays. They recognise that they need to know about 
technology if  their grandchildren are going to be using 
it while in their care. For others, they recognise that 
without that learning, they now have a widening gap in 
their ability to communicate with whānau and friends 
who have moved away. 

We also saw a number of  young families who are 
engaging in the technology for the first time; they don’t 
look back once they’re engaged. One of  our parents 
has gone from strength to strength; she wrote a book 
to support her son’s reading as he made the transition 
to school and is now working on a website design for 
her family. We understand this will become more than 
just an interest for her and her family. It’s exciting!

Our Stepping UP classes have continued in the Buller 
communities. Learners who have completed Computers 
in Homes – attended Digital Steps classes in Ngakawau 
and Westport. We also ran a two Digital Steps classes 
in Hokitika with less numbers – but interestingly, those 
that did attend were doing so to support their work in 
the community or their own business.

We see that there is a need to continue having classes 
and want to return to our former practice of  having 
a learning suite open weekly for one session (in the 
beginning) – one that people become familiar with and 
confident about coming in to talk to a trainer about 
their learning needs. 

moRe info on ouR Blogs At:

http://www.westreapcih.blogspot.com/  
http://cihbuller.blogspot.com/

Cheryl JacksonDenise Henley
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Our bright new premises in Westport were 
supported by Holcim Industries in a first for 
community partnership with a corporate sponsor. 
Buller Electricity also helped us with our phone 
and ISP infrastructure as we (and our landlord) 
discovered that the wiring in the suite wasn’t quite 
up to the standard we thought it was and it required 
almost a complete rewiring. This local electricity 
company came in during the night outside of  their 
work-time and did the job quickly and well, and then 
they encouraged friends and family to come do the 
course! We were very grateful for the support of  
both businesses through the year, we were able to 
commence 2012/13 with our computers running 
well, our new premises up to standard and our new 
trainer well supported in the community.

RePoRt CARd 2013

933 families in the West Coast 
region with school-aged children 
without a computer and internet 
connection* • 297 families, whānau 
and fanau participated in Computers 
in Homes 2006–2012 • 33 new CiH 
graduates 2012–13 • 8 schools, kura 
and community technology centres 
as programme partners in the last 12 
months.

* Census 2006

“Having retired recently it has opened up a whole new interest for me. it is wonderful 
to be able to Skype my family who don't live near Westport. Its like having them 

home in my lounge.”
79 year-old CiH participant

gRAduAtes 2012–13:

Granity 1 Oct-12

Westport North 4 Nov-12

Westport South 2 Nov-12

Karamea 3 Nov-12

Westport 6 Apr-13

Ngakawau 6 Apr-13

Westport South 4 Jun-13

Waimangaroa 2 Jun-13

Westport North 2 Jun-13

Buller High 2 Jun-13

Granity 1 Jun-13

August 2012 – July 2013 Total: 33

PRofile of ouR CiH gRAduAtes:

Pākehā 

76%

other 

12%
māori 

12%

Karamea, november 2012: Proud graduation of leitu 
jackson, seen here supported by her tutor, family and 
friends. leitu came to the course with the support of her 
employer Karamea four square, who saw the benefits 
of having their staff trained in the use of information 
technology. she can now use the store system and work 
at the counter with the public. 
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Dunedin/Otago
Dunedin, Central Otago and Clutha areas

our 2012-13 year has seen some 
huge changes for Computers in 

Homes in the dunedin area.

firstly we were taken under the 
wing of the dunedin digital office. 

this enabled us to be part of an 
exciting pilot project at queens 

High school. the newly laid ufB 
cabling was used via the school 

to connect these families to the 
internet.

Secondly we dealt with the closure of  three of  our 
lower decile schools. All were great supporters of  the 
programme down here. Luckily they were combined 
on the new Carisbrook site and under the leadership 
of  Principal Ben Sincock all these families have still had 
access to the programme through the setting up of  a 
dedicated POD of  20 machines, which Ben has kindly 
opened up for our use for not only Computers in Homes 
but also Stepping UP. My thanks must go to Ben, who 
has had the foresight to see the importance of  getting 
technology into his students' homes.

The start of  2013 also marked our loss of  two of  
our team. Louis resigned from the Technical Support 
position but was ably replaced by Tony Hayward. We 
also saw the resignation of  our Stepping UP tutor, Neal 
Johnston, who was replaced by Rebecca South. My 
thanks go to both these team members for their input 
over the past two years. Also to the team that we now 
have, a huge thanks for their support in transitioning 
these positions without any disruptions for families.

I think Dunedin can be very proud of  the work we have 
achieved over the past three years since the launch of  
CiH down here. We have made massive differences in a 
lot of  homes and families in Dunedin.

I still marvel, when I visit the classes and attend 
graduations, over the surprise people express at just 
how much difference they feel we have made in their 
lives. I suppose no one knows what they are missing out 
on until they truly experience it. Also the confidence 
that a lot of  people have shown during their classes. 

I recently had the opportunity to catch up with three 
of  our first graduates from 2010 and to see what they 
had achieved amazed me. One has achieved a business 
qualification via online/classroom lessons and as she put 
it “she has landed her dream job”. Another has started 
an online business and is reported to be doing what 
she enjoys while making money and still being there to 
look after her family. The third is working towards a 
qualification at a Tertiary level.

These stories are what make me want to get up each 
morning and get on with the job of  making a difference. 
So once more thanks to my team on a job well done !!!!!

moRe info on ouR Blog At:

http://www.dunedincih.blogspot.co.nz/

Janine Lonergan
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ouR CiH steeRing Committee:

Cr Chris Staynes, Deputy Mayor (Chair)
Stuart Dillon-Roberts, Dunedin Digital Office (ex-officio)
Peter Brook, Otago Polytechnic 
Ben Sincock, Principal Carisbrook School
Pip Laufiso, Kokiri Training Centre
Tagiilima Felet, Aoraki Polytech
Neil James, InternetNZ liaison
Janine Moore, CiH Regional Coordinator

gRAduAtes 2012–13:

Queens High School 10 Sep-12

Concord School 6 Dec-12

Carisbrook School 25 Dec-12

Carisbrook School 10 May-13

Halfway Bush School 26 Jul-13

Bathgate Park School 21 Jul-13

August 2012 – July 2013 Total: 98

PRofile of ouR CiH gRAduAtes:

RePoRt CARd 2013

2,931 families in the dunedin 
region with school-aged children 
without a computer and internet 
connection* • 234 families, whānau 
and fanau participated in Computers 
in Homes 2006–2012 • 98 new CiH 
graduates 2012–13 • 5 schools, kura 
and community technology centres 
as programme partners in the last 12 
months.

* Census 2006

“My four sons have been my inspiration to carry on with my new found skills I found 
at Computers in Homes and to aim higher in this life.”

Teresa Sinclair CiH participant as presented at NetHui South

mike Riches show us and his grandson just how pleased 
he is with himself.

Pākehā 

60%
Pasifika 

6%

other 

7%

māori 

27%
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Refugee programme
new Zealand has accepted refugees 

from Columbia, Congo, Rwanda, 
Botswana (Burundi), eritrea, iran, 
the sudan, iraq, somalia, ethiopia, 

Afganistan, nepal, Bhutan and 
Burma/myanmar (including Chin and 

Kayan people). Approximately 750 
refugees arrive every year as part 

of the Refugee quota Programme, 
they spend their first six weeks at 

the mangere Refugee Resettlement 
centre (mRRC) and then typically 

move to Christchurch, nelson, 
Wellington, Palmerston north, 

Hamilton or Auckland.

moRe info on ouR Blog At:

http://cihrefugee.blogspot.com/

During the year, Antonio Diaz from AUT in Auckland 
published his research findings on the impact of  
Computers in Homes for refugee families. He 
reports:

“What all refugees have in common is that they had 
to leave their belongings (if  any), dreams, stories, 
friends and families behind. They all are now trying to 
get ahead throughout their lives in a new country.”

The evidence suggests that computers are 
empowering participants. One of  them forcefully 
states, “My computer has made me independent”; it 
allows her to be informed and connected. In addition, 
some other participants express that computers 
allow them exercise their spiritual dimension by 
exchanging religious messages. Moreover, given the 
language difficulties some participants have, access 
to computers allow them to translate from and into 
English any information they have difficulties with. 
There is no need to wait for assistance, they say.

A common characteristic among all participants 
is that they all use computers to be in touch with 
people and places they left behind. Reading news 
online and watching entertaining videos produced in 
their countries of  origin are activities that they do on 
a regular basis. As one female participant says, “I am 
here now but I want to know what is going on in my 
country”. This is particularly true in the case of  one 
participant in his 60s who is not able to communicate 
in English at all. He comes from a village that had no 
electricity and had not touched a computer before 
coming to New Zealand; their children help him 
typing the URL of  his favourite websites. Although it 
is hard for him to describe the feeling he experiences 
by watching, listening and reading content in his 
own language, it seems that doing so alleviates his 
nostalgic vibe.

Access to computers has opened opportunities 
for the refugees to become part of  the community 
in New Zealand. This observation is reflected by 
how participants use computers to be in touch 
with their friends, including both their compatriots 
and members of  the extended community in 
New Zealand. Some participants explain that 
they know what is going on in the local networks 

Di Daniels
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RePoRt CARd 2013

750 refugees arrive in new Zealand 
each year as part of the un Refugee 
quota programme. more arrive via the 
family Reunification scheme • 820 
refugee families have participated in 
Computers in Homes since 2004 •110 
families graduated in 2012-13 • 6 regions 
– Auckland, Hamilton, Palmerston 
north, lower Hutt, Porirua and nelson – 
benefitted in 2012-13

gRAduAtes 2012–13:

Wesley Community Centre, 
Auckland 

10 Sep-12

Freyberg High School, Palmerston 
North

15 Oct-12

Victory School, Nelson 10 Oct-12

RSA CTC, Porirua 15 Dec-12

Waikato Migrant Centre, Hamilton 8 Jan-13

RSA CTC, Porirua 21 Apr-13

Wesley Community Centre, 
Auckland

19 May-13

Freyberg High School, Palmerston 
North

12 Jul-13

August 2012 – July 2013 Total: 110

Colombian families enjoying their training experience at 
Waikato migrant Centre

Burmese 

51%

ethiopian 

1%

sudanese 

1%

Afghani 

2%
sri lankan 

3%
Palestinian 

2%
nepali 

7%

iraqi 

8%

Columbian 

25%

PRofile of ouR CiH gRAduAtes:

they belong to through computers (e.g., email lists, 
Facebook). Interestingly, the use of  email to exchange 
communication with children’s teachers is not an 
uncommon practice observed among the participants.

AdvisoRy Committee

Abdirizak Abdi, MoE National Refugee Education 
Coordinator
Susan Gamble, MoE 
Abdi Bihi, MoE Wellington
Hassan Ibrahim, MoE South Island
Fatlianto Xiao, MoE Waikato
Adel Salmanzadeh, MoE Auckland
Parvathi Raghunathan, MoE Auckland 
Di Daniels, CiH National Coordinator 
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the past 12 months have been very 
challenging and exciting for the 

Kiwiskills team with 513 candidates 
completing a ‘digital literacy’ 

qualification. We are confident that 
these 513 people are now smARt 
users of 21st Century technology 
with the essential digital skills for 
participating in the digital world. 

During the year our team has been focused on ensuring 
KiwiSkills has a solid presence in each of  the Computers 
in Homes regions whilst encouraging collaboration 
within the local communities, schools and businesses.

New Zealand businesses tend to take for granted 
how important it is to benchmark and set a standard 
for digital literacy. Digital skills is a fundamental skill 
that we all need which can cost an organisation loss in 
productivity if  the employee is not at a known standard 
or an individual can miss out on opportunities.

Our KiwiSkills/ICDL programmes are internationally 
recognised standard certificates of  computer 
competence. ICDL has been available in NZ since 1997 
with over 15,000 registered candidates that contribute 
to over 10 million candidates worldwide.

The Digital Skills journey starts in the Community and 
at Secondary School level. We all need to get ahead of  
the game and start using 21st Century technology to 
its upmost capability. KiwiSkills is about opportunity, 
empowerment and productivity.

June 18, 2013 saw a very special awards ceremony at 
Lynfield College when certificates to 27 students who 
had successfully completed the Digital Literacy KiwiSkills 
certification. 

The ICDL programme was first established at Lynfield 
College in 2004 at the Year 12 level. At that time 
teachers had to print off the tests and mark them 
and send the results off to NZCS. The students used 
notes and practice exercises provided by Wintec. It 
wasn’t until 2007 that ICDL went to the computerised 
system which meant instant results for the students. 
The ICDL programme now sits at the Year 10 level 

moRe infoRmAtion At:

www.kiwiskills.co.nz

Rebecca MageeSarah Lee

iCdl HAs 12 modules; eigHt ARe 
offeRed in neW ZeAlAnd inCluding:

Concepts of iCt

using the Computer & managing files

Word Processing

spreadsheets

using databases

Presentation

Web Browsing & Communication

it security

KiwiSkills
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Kiwiskills Partners*

Corporates 5

Government 4

Not for Profits 11

Private Training Establishments (PTEs) 11

Schools 10

Tertiary Education Institutions 3

*training and/or test Centre partners

and the students complete the modules over a year. 
Since 2007 Lynfield College has had nearly 500 
students complete the course. The students have 
enjoyed completing the skill-based assessments 
and are continually challenging themselves to score 
higher results with each exam. The school sees a 
continuing need for the course in their programmes 
as it provides the digital literacy skills that all people 
need. As a result of  completing the course most of  
the students gain the confidence and skills needed to 
tackle any new digital programme they come across.

KiWisKills testing ACtivity  
– diAgnostiC tests:  
(july 2012 – june 2013)

KiWisKills testing ACtivity  
– eXAms: 
(july 2012 – june 2013)
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stepping uP provides free, 
community-based computer 

and internet training for adults 
as a follow up to Computers in 

Homes. the programme modules 
(called digital steps) are designed 

for anyone with basic computer 
knowledge to develop their skills 

a step further in areas of direct 
relevance to their work and life.

Stepping UP was launched in 2009 with support from 
Microsoft’s Unlimited Potential programme. Since then, 
over 7,500 people have participated in the programme 
and completed one or more digital steps. Since 2011, 
all Computers in Homes graduates have been given the 
opportunity to complete four digital steps. Many have 
recognised this as a way to extend their competency 
with computer and internet applications. 

During the last 12 months we have collaborated with 
Hutt City libraries in delivering Stepping UP to their 
local communities. The programme was piloted in 
3 Hutt City libraries in 2012, and in 2013, this was 
expanded to five Hutt City libraries – War Memorial, 
Stokes Valley, Naenae, Taita and Wainuiomata. 
Shortened Stepping UP modules (that we call Intro 
Digital Steps) are now offered every week on a 
‘business-as-usual’ basis at these five libraries with 
classes consistently being fully booked well in advance.

Other libraries are taking an interest in the Hutt City 
model and by the end of  2013, we expect Stepping 
UP programmes to be running in community libraries 
in Whangarei, Kapiti, Palmerston North and Papamoa 
Beach.

It was exciting to launch DORA, our mobile digital 
learning centre, in Christchurch on 18 October 2012. 
We greatly appreciate the support from InternetNZ 
and our other partners, including Meridian, Microsoft 
and Farmside, who together have made DORA 
possible. DORA (and Sue Davidson, her minder) have 
a busy life travelling the streets of  eastern Christchurch 
offering digital literacy training and attending local 
events.

In the future, we hope to expand this model to other 
communities and breathe new digital life into mobile 
library buses. We are also exploring how to expand the 
reach of  digital literacy training opportunities through 
school libraries and community digital hubs.

moRe info on ouR WeBsite At:

www.steppingup.org.nz

Stepping UP
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Dora out & about  
in Christchurch
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stepping uP – Core programme

The Core Stepping UP modules (digital steps) were developed for delivery in 2.5 hour classes. The focus 
of  each digital step was to up-skill participants with a specific digital skill that they could use in their work or 
at home. The curriculum is set at a level that assumes participants have a basic understanding of  computers 
and the internet, at least equivalent to that achieved by families participating in Computers in Homes. Every 
participant completes a short survey at the end of  each class and some of  the key results are reported here. 

Not very 
1% 

Somewhat 
2% 

Useful 
14% 

Very 
38% 

Extremely 
45% 

Rate how useful this  Digital Step was to you  

Not very 
1% 

Somewhat 
2% 

Useful 
14% 

Very 
38% 

Extremely 
45% 

usefulness of digitAl stePs:

digitAl stePs ComPleted: 

Digital Design 5%

Word Processing 17%

Computer Maintenance 5%

Spreadsheets 6%

Slide Show Presentations 14%

Communications for Work 10%

Internet & the Web 16%

Online Trading 4%

Employment Readiness 3%

Databases 1%

Digital Imaging 4%

Digital Entertainment 3%

Social Media 2%

Homework Centre 3% 

Current Affairs 1%

Home Finances 3%

Pick ‘n' Mix 4%
Male 
28% 

Female 
72% 

Gender: 

Male 
28% 

Female 
72% 

0%
5%

10%
15%
20%
25%
30%
35%
40%
45%
50%

European/ Pasifika Māori Other ethnicity Comment (please

What ethnic group(s) do you primarily associate with? – please tick as many 
boxes as apply 

European/ 
Pakeha 

41% 

Pasifika  
8% 

Māori  
43% 

Other ethnicity 
8% 

Under 20 years 
4% 

20-29 
years 
13% 

30-39 years 
24% 

40-49 years 
26% 

50+ years 
33% 

Under 20 years 
4% 

20-29 
years 
13% 

30-39 years 
24% 

40-49 years 
26% 

50+ years 
33% 

PARtiCiPAnt 
Age:

PARtiCiPAnt 
gendeR:

PARtiCiPAnt 
etHniCity:
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WHAt WAs imPoRtAnt to you ABout tHe digitAl steP ClAss? 

Participants ranked the ‘friendliness’ of  the instructor as the most important factor in the Stepping UP 
classes. Participants also valued the course flexibility and local venues.

What was important to you about  the Digital Step class 

5:Extremely

4:Very

3:Important

2:Somewhat

1:Not very

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Local venue Small
classes

Make new
friends

Short
programme

Flexible with
lots of
choice

Having a
mentor

Friendly
instructor

Not very Somewhat Important Very Extremely
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How  do you expect this Digital Step to benefit you? – 
please tick all that apply.    If none of these apply to you, 

please leave this question blank and go to Q.9. 
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90.0%

HOW SO YOU EXPECT THIS DIGITAL 
STEP TO BENEFIT YOU? 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Current job (new skills can be used at your…

New job (new skills helped you get a job)

General up-skilling

Steps to further education

Steps to further qualifications

Helping with my children’s homework 

Accessing information such as health or local…

Helping with personal life e.g. managing…

0% 10% 20% 30% 40% 50% 60% 70% 80%

Other  benefits

Helping with personal life e.g. managing finances, shopping
online etc.

Accessing information such as health or local community

Helping with my children’s homework 

Steps to further qualifications

Steps to further education

General up-skilling

New job (new skills helped you get a job)

Current job (new skills can be used at your workplace)

HoW do you eXPeCt tHis digitAl steP to Benefit you? 

The most significant finding is that nearly every one of  the 3236 people who have completed the survey 
found the programme helpful in increasing their digital literacy and building their digital confidence (99%). 
Most participants are seeking general up-skilling (82%), but between 30 and 40% of  all participants have a 
specific education or work-related goal in mind.
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stepping uP – library Programme

In 2012 the Stepping UP programme was offered to Hutt City residents at their local libraries. The 2.5 hour 
classes were reduced to 1.5 hours to fit library opening hours and the availability of  public access computers. 
We quickly discovered that the digital literacy skills of  people attending the classes was much lower than 
we had expected, with some people in most classes struggling to manage the computer mouse and navigate 
around their screens. Even though the majority of  people attending had access to a computer, and often a 

broadband internet connection, in their homes, they did 
not have the confidence to use the technologies. The 
largest numbers of  users were women aged over 55, 
many of  whom felt digitally excluded in their homes.

After the initial 12-week pilot the tutors sat down 
and re-wrote the curriculum to match the community 
needs (see Intro Digital Steps). The classes were also 
extended to 2 hours. 

Under 20 years 
3% 

20 to 29 
7% 

30 to 39 
8% 

65 + 
30% 

Age 

Under 20 years 
3% 

20 to 29 
7% 

30 to 39 
8% 

40 to 49 
36% 

50 to 64 
16% 

65 + 
30% 

Female 
69% 

Male 
31% 

Gender  

Female 
69% 

Male 
31% 

digitAl stePs ComPleted: 

Computer Basics 21%

Word 1 (Text formatting) 14%

Word 2 (Editing documents) 10%

Email 1(Setting up an email account) 13%

Email 2 (Using email) 7%

Google and the Internet 5%

Facebook 1%

TradeMe 4%

Employment 1 (Preparation) 5%

Employment 2 (Finding a job online) 4%

Introduction to Spreadsheets 8%

Slideshows 2%

Introduction to Social Media 6%

usefulness of digitAl stePs:

Not very 
2% Somewhat 

8% 

Useful 
24% 

Very 
37% 

Extremely 
29% 

 How useful was this  Digital Step  to you  

Not very 
2% 

Somewhat 
8% 

Useful 
24% 

Very 
37% 

Extremely 
29% 

PARtiCiPAnt etHniCity:

PARtiCiPAnt 
gendeR:

 Ethnicity  

New Zealand 
European 
(Pakeha) 

47% 

Maori 
15% 

Samoan 
12% 

Cook Island 
Maori 

6% 

Tongan 
2% 

Nuiean 
0% 

Chinese 
2% Indian 

4% Other 
12% 

PARtiCiPAnt 
Age:
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HoW do you eXPeCt tHis digitAl steP to Benefit you?

WHAt WAs imPoRtAnt to you ABout tHe digitAl steP ClAss?

As in the core Stepping UP programme, participants were asked to complete a short online survey at the end 
of  each class. The results presented here are based on 314 surveys carried out during the year. The outcomes 
mirror those of  the core programme in most respects, although perhaps not surprisingly given the age profile 
of  the participants, a higher percentage ranked as a benefit ‘helping with personal life, eg. managing finances, 
shopping online etc.’. But as with the core programme the friendliness of  the tutors was ranked as the most 
important aspect of  the digital classes.
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in helping us achieve this success and we would 
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funding partners for the 2012-13 financial year.

First of  all, thank you to the Department of  Internal 
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the government’s Digital Literacy and Connection 
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and International Education Team in the Ministry of  
Education (MOE) team who continue to recognise 
digital access and skills as a priority for new refugee 
and migrant families.

Computers in Homes relies on government funding 
but a unique aspect of  the programme has been its 
‘value for money’ characteristic. The Community 
Partnership Fund challenged us to find matching 
funding, in cash or in-kind. With the support of  a 
number of  non-government partners, we were not 
only able to achieve this but we have also been able 
to sustain it.

One of  the most significant contributions comes 
from Microsoft. By using refurbished computers we 
have been able to draw on the Microsoft Authorised 
Refurbisher Scheme (MARS) Programme. This 
allows us to install licensed Microsoft software on 
CiH family computers at a small fraction of  the 
retail cost. Using Microsoft software is important 
to our programme as this is the most popular and 
most easily supported applications. From 2009 
to 2011 Microsoft was also a generous partner 

for Stepping UP through their global Unlimited 
Potential programme. We are indebted to Belinda 
Gorman in particular for helping connect us with 
this opportunity and for her ongoing interest and 
commitment to our digital literacy programmes.

Our other major partners have been our Internet 
Service Providers. Since 2010 we have received 
excellent support from SNAP, which has been 
able to deliver both dial-up and ADSL broadband 
services substantially below market prices. We 
have welcomed the extension to include Naked 
Broadband that has enabled us to respond positively 
to families who no longer have a fixed telephone line.

We also appreciate ongoing support from corporate 
partners, most notably InternetNZ for their 
operational grant to the 2020 Trust and for support 
for two extension programmes with our Computers in 
Homes partners – the 2020 Far North ICT Trust (for 
a satellite community hub project) and Wairarapa 
REAP (for a diabetes monitoring project). We also 
appreciate the ongoing support of  Transpower, 
which is tagging surplus computer equipment for 
Computers in Homes and Stepping UP programmes.

Our partner schools and community technology 
centres have also provided excellent support. While 
we have been able to assist with equipment setups 
in many of  our partners’ premises, we have relied 
on their ongoing support in terms of  operating 
costs. Without friendly and safe places for families to 
meet for their weekly training sessions, Computers in 
Homes would not work. 

We would also like to acknowledge our many 
trainers and technicians. We make it a condition of  
working for Computers in Homes that trainers and 
technicians must work at 50% or less of  their normal 
charge-out rates. This policy has helped to create a 
network of  people whose first priority is to help their 
communities. 

Computers in Homes has been supporting families in low income communities since the year 
2000. from a small beginning at Cannons Creek school in Porirua with just 25 families, the 
programme has grown to support a total of over 10,000 families in 13 years.



During the last 12 months we have also valued the 
support of  our regional partners, including the 2020 
Far North ICT Trust, Waikato Computers in Homes 
Trust, Wanganui District Council, Taranaki E-Learning 
Trust, e-learning Porirua, Wairarapa REAP, West 
Coast REAP and the Dunedin Digital Community 
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voluntarily in local CiH Steering Committees. 
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programme outcomes, summarised in this report. 

CiH Coordinators meet in Porirua for their quarterly hui in may 2013

But without a shadow of  doubt the greatest 
commitment comes from our CiH coordinators 
at both the national and regional level. Their 
commitment extends well beyond what they are 
funded to do; their engagement with their local 
communities is a key success factor.

Thank you to all.
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